Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tueli <rtueIi@haverhilipolice.com> 

Tuesday, July 23, 2019 08:51 

detectives@haverhillpolice.com 

FW: Video Request Maintenance Completed 


FYI 


From: Ring Neighbors Portal Team <noreply@ring.com> 

Sent: Monday, July 22, 2019 20:33 

To: rtuell@haverhiIlpolice.com 

Subject: Video Request Maintenance Completed 



Neighbors 

Portal 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 

Stay Safe, 

The Ring Neighbors Portal Team 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 

Monday, July 22, 2019 10:54 

detectives@haverhiIlpolice.com 

FW: Neighbors Portal Maintenance: Video Request 


From: Ring Neighbors Portal Team <noreply(S)ring.com> 
Sent: Friday, July 19, 2019 23:36 
To: rtuelI@haverhillpollce.com 

Subject: Neighbors Portal Maintenance: Video Request 



We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we’ll update you via email. 
We appreciate your understanding and hope you have a good weekend. 

Stay Safe, 

The Ring Neighbors Portal Team 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpoIice.com> 
Monday, June 17, 2019 12:37 
Anthony Modestine 
RE: Ring Follow Up 


Waiting on my Capt. 

From: Anthony Modestine <anthony.modestine(S)ring.com> 

Sent: Friday, June 14,2019 11:53 

To: Ron Tuell <rtuell@haverhillpolice.com> 

Subject: Re; Ring Follow Up 

Hey Ron. 

Just wanted to touch base before we head into the weekend. What does your chain of command 
think about the webinar re-training with the department? 

Talk to you soon. 

Anthony Modestine 

Partner Success Associate 
Anthonv@rina.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

yAyA'..ri[io,ca r r i 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Jun 11, 2019 at 2:54 PM Anthony Modestine < anthonv.mode5tine(a)ring.com > wrote: 

About an hour. 
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Anthony Modestine 

Partner Success Assodate 
Anthonv@rinQ.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

w w'w,r in g.com 



Download the Neighbors App, 

Join the new neighborhood watch. 


On Tue, Jun 11, 2019 at 2:37 PM Ron Tuell < rtuell@haverhillDolice.com > wrote: 
Anthony, 


! No worries and 1 am ok with few less things on my plate. How long are we talking for this training as 
j you this yesterday? 


forgot to ask 


Ron T. 


From: Anthony Modestine < anthonv.modestine@ring.cQm > 

Sent: Tuesday, June 11,2019 09:17 

To: Ronald Tuell < rtuell(a)haverhillpolice.com > 

Subject: Ring Follow Up 


Hi Ron, 
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Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
information on this platform and the only way I truly believe this will be a successful platform for the 
department to use is if a good majority of officers receives the full in-depth training from myself. 


This platform is very hands-on and needs to have a proactive approach to it to see good results. 

That being said, in the meeting, I will bring up the suggestion about designating people In the department 
being Commenters and Posters. The more your community sees your involvement, the more effective Portal 
features become when interacting with them. That means more neighbors voluntarily sharing videos/tips and 
opting to share videos when the receive a Video Request email. 


I would not be doing the department any justice if only yourself received the training and no one else. This 
will obviously take the workload off your plate and allow you not to get bombarded with questions on how to 
use the Portal. 


Thanks and I look forward to hearing back from you on this. 


Anthony Modestine 


Partner Success Assodate 
Anthonv@rina,com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

WWW . rin g, c o m 



Dov/nload the Neighbors App. 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhiIlpoIice.com> 

Sent: 

Tuesday, June 11, 2019 14:37 

To: 

Anthony Modestine 

Subject: 

RE: Ring Follow Up 

Anthony, 



No worries and I am ok with few less things on my plate. How long are we talking for this training as I forgot to ask you 
this yesterday? 

Ron T. 

From: Anthony Modestine <anthony.modestine@rlng.com> 

Sent: Tuesday, June 11, 2019 09:17 

To: Ronald Tuell <rtuell@haverhil!police.com> 

Subject: Ring Follow Up 

Hi Ron, 

Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
Information on this platform and the only way I truly believe this will be a successful platform for the 
department to use is if a good majority of officers receives the full in-depth training from myself. 

This platform is very hands-on and needs to have a proactive approach to it to see good results. That being 
said, in the meeting. I will bring up the suggestion about designating people in the department being 
Commenters and Posters. The more your community sees your involvement, the more effective Portal features 
become when interacting with them. That means more neighbors voluntarily sharing videos/tips and opting to 
share videos when the receive a Video Request email. 

I would not be doing the department any justice if only yourself received the training and no one else. This will 
obviously take the workload off your plate and allow you not to get bombarded with questions on how to use 
the Portal. 

Thanks and I look forward to hearing back from you on this. 

Anthony Modestine 

Partner Success Associate 

Anthonv@rinQ.com 
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1200 Atwater Dr Ste225 
Malvern. Pa 19355 

v/wv/,rinq.com 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Ron Tuell 

From; 

Ron Tuell <rtuell@haverhillpolice.com> 

Sent: 

Monday, June 10, 2019 09:33 

To: 

everyone@haverhillpoIice.com 

Subject: 

RING Discount Code 

To all: 



I have received a few people asking about the RING discount code, below is the discount code for the Ring website (only 
works on website). This is the response that I received to the request for the code. 

“The department promo code is NBHAVERHILL, in order for it to work you will need to enter in your 
department email address to be synced up. 

Since our website now is already at your discounted rate the promo code will not be effective at this 
time.” 

Ron T. 


6 



Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhiiIpolice.com> 
Friday, June 7, 2019 11:35 
anthony.modestine@ring.com 
Accepted: HaverhilloRing Call 
calendar.lcs 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhilIpolice.conn> 
Thursday, June 6, 2019 15:45 
anthony.modestine@ring.conn 
Accepted: HaverhilloRing Call 
calendar.ics 
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Ron Tuell 


From: 

Ron Tuell <rtueli@haverhilIpolice.com> 

Sent: 

Thursday, November 29, 2018 13:52 

To: 

Brad Wentlandt 

Subject: 

RE: Scheduling In-Person Meeting 

Brad, 



Can you just give me a heads up when email goes out if possible? This way I can relay to Chief so does not get 
misplaced. 

Thanks, 

Ron T. 

From: Brad Wentlandt <bradley.wentlandt(5)ring.com> 

Sent: Thursday, November 29, 2018 10:54 
To: Ron Tuell <rtuel[@haverhillpolice.com> 

Subject: Re: Scheduling In-Person Meeting 

Just need his email 

Sent from my iPhone 

On Nov 29, 2018, at 10:50 AM, Ron Tuell < rtuell@haverhillpolice.com > wrote: 

Bradley 

Just want to check Chief Is good with doorbell so that I can let him know. 

Thanks 

RonT. 

Pardon any grammar or misspellings using voice to text. 


On Mon, Nov 26,2018 at 2:32 PM -0500, "Bradley Wentlandt" < bradlev.wentlandt(5>ring.com > wrote: 
Regarding the free doorbell, to get the email you had to have RSVP'd for the event. 

What does the chief want. I'll sent it. 

On Mon, Nov 26,2018 at 12:34 PM Ron Tuell < rtueil@haverhillpolice,com > wrote: 

Let me check with my Capt and get back to you today. 

From: Bradley Wentlandt < bradlev.wentiandt(5)rinfi.com > 

j Sent: Monday, November 26, 2018 12:08 
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To: rtuellPhaverhillpQlice.com 
Subject: Re: Scheduling In-Person Meeting 


Could we do the morning of the 5th (next Wednesday?). 

On Mon, Nov26,2018 at 8;10 AM Ron Tuell < rtuell(ShaverhillpQlice.cQm > wrote: 

Brad, 

Sorry saw the message and totally slipped my mind. What does your December look like? Also I 
have a question for you at the lACP the Deputy and the Chief signed up to go to the party with 
Shaq. But I guess the lines were really long and so the Deputy got an email fora free Ring Doorbell, 
only the Chief did not get his, was wondering if you knew of why only one did and not the other? 

Thank in advance and look forward to speaking with you, 

Ron T. 


X/ueff 

IT Director / Crime Analyst 

I 

Haverhill Police Department 
40 Bailey Blvd. 

I Haverhill, MA 01830 

j P:978-373-1212ext:1576 

I 

I F:978-373-3981 

! 

i 

I 

I 

From: Bradley Wentlandt < bradlev,wentlandt(a)ring.com > 

Sent: Friday, November 9, 2018 22:41 
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To: rtuell@haverhillpQlice.com 
Subject: Re: Scheduling In-Person Meeting 


Hi Ron, 

Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to 
be in the Boston area that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bradlev.wentlandt@ring.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wllshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25,2018, at 5:20 PM, Steve Sebestyen < steve.sebestven@rine.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former 
law enforcement hire. Brad has over 30 years of experience and is a tasked with 
helping build our law enforcement relationships across the eastern seaboard. 

Brad will be reaching out to you to schedule a meeting and hopefully coordinate a 
number of the agencies nearby as you and I discussed. 

Depending on the timing, I may attend; however, you are in great hands with Brad!! 
Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangeiist 
lACP Member 2144486 

ring 

1523 26th St 

Santa Monica, CA 90404 
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ss@ring.com 


www.linkedin.cQm/in/stevesebestven 
www.twitter.com/in/stevesebestven 
Mobile: (203) 604-6963 

As seen on: 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 
Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw(5)ring.com 
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LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 


Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then v/ent to war aRainst crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw@ring.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Sent: 

To; 

Subject: 


Ron Tuell <rtuell@haverhlllpolice.com> 
Thursday, November 29, 2018 11:52 
Brad Wentlandt 

Re: Scheduling In-Person Meeting 


Adenaro(5)haverhi[fpoIice.com 

Pardon any grammar or misspellings using voice to text. 


On Thu, Nov 29, 2018 at 10:54 AM -0500, "Brad Wentlandt" < bradlev.wentlandt@ring.cQm > wrote: 
Just need his email 
Sent from my iPhone 

On Nov 29, 2018, at 10:50 AM, Ron Tuell < rtueil@haverhillpolice,com > wrote: 

Bradley 

Just want to check Chief is good with doorbell so that I can let him know. 

Thanks 

RonT. 

Pardon any grammar or misspellings using voice to text. 


On Mon, Nov26,2018 at 2:32 PM -0500, "Bradley Wentlandt" < bradlev.wentlandt(S>rinE-com > wrote: 
Regarding the free doorbell, to get the email you had to have RSVP'd for the event. 

What does the chief want. I'll sent it. 

On Mon, Nov 26,2018 at 12:34 PM Ron Tuell < rtuell@haverhillpolice.com > wrote: 

Let me check with my Capt and get back to you today. 


From: Bradley Wentlandt < bradlev.wentlandt@ring.com > 
Sent: Monday, November 26, 2018 12:08 
! To: rtuelKo)haverhillDolice.com 
I Subject; Re: Scheduling In-Person Meeting 
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Could we do the morning of the 5th (next Wednesday?}. 


i On Mon, Nov 26, 2018 at 8:10 AM Ron Tuell < rtueli(5]haverhillpQlice.com > wrote: 
I I Brad, 


; Sorry saw the message and totally slipped my mind. What does your December look like? Also I 
j have a question for you at the lACP the Deputy and the Chief signed up to go to the party with 
Shaq. But I guess the lines were really long and so the Deputy got an email for a free Ring Doorbell, 
I only the Chief did not get his, was wondering if you knew of why only one did and not the other? 


Thank in advance and look forward to speaking with you, 
Ron T. 


on Vu^/f 


IT Director/Crime Analyst 

i 

Haverhill Police Department 
I 40 Bailey Blvd. 

i 

I 

I Haverhill, MA 01830 

I I 

; i P;978-373-1212 ext:1576 

I i 

■ I F:978-373-3981 


From: Bradley Wentlandt < bradlev,wentlandt@ring.com > 
Sent: Friday, November 9, 2018 22:41 
To: rtuell@haverhilipolice.cGm 
Subject: Re: Scheduling In-Person Meeting 
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Hi Ron, 


Do you think we could set something up for the morning of Tuesday, November 20th? Tm going to 
be in the Boston area that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 
<a 

r 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 

bradlev.wentlandt@ring.com 



LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25, 2018, at 5:20 PM, Steve Sebestyen < steve.sebe5tven@ring.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former 
law enforcement hire. Brad has over 30 years of experience and is a tasked with 
helping build our law enforcement relationships across the eastern seaboard. 

Brad will be reaching out to you to schedule a meeting and hopefully coordinate a 
number of the agencies nearby as you and I discussed. 

Depending on the timing, I may attend; however, you are In great hands with Brad I! 
Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 

ring 

1523 26th St 

Santa Monica, CA 90404 

ss@ring.com 

www.linkedin.com/in/stevesebestven 
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www.twitter.com/in/stevesebestven 


Mobile: (203) 604-6963 

I 

As seen on: 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wllshire Park 
: Cape Coral PD partners with Ring to crack down on crime 

t 

i 

I Orlando Police to use Ring doorbell security systems to fight crime 

I Hollywood Police Joins Forces With Neighborhood Watch App 

i 

i 

i Tampa Police Credit App For Helping Catch Serial Porch Pirate 

i 

i USA Today: Police say crime drops with video doorbell 


1 Brad Wentlandt 

! 

' Law Enforcement Liaison/Territory Manager 

Ting 

j 1523 26th St 
j Santa Monica, CA 90404 
^ 414-940-1676 
j bw(n)rinK.com 

I 

j 

: LAPD Crime Study: Ring Partr^ers with LAPP to Reduce Crime in Wilshire Park 
SharkTank: SharkTank's Biggest Company (password: ring) 

; LA Times: Ring modernized the doorbell, then went to war against crime 
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USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(5)ring.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in VVilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Rir^g modernized the doorbell, then went to war against crime 
USA Today: Police sav crime droos with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhillpolice.com> 

Sent: 

Thursday, December 6, 2018 15:37 

To; 

Bradley Wentlandt 

Subject: 

RE: Ring Follow Up and Next Steps 

Attachments: 

DOC120618.pdf 


Brad, 

Signed MOU. 

Thanks, 

Ron T. 

From: Bradley Wentlandt <bradley.wentlandt(5)ring.com> 

Sent: Wednesday, December 5, 2018 23:04 
To: Ron Tuell <rtuell@haverhlllpolice.com> 

Subject: Ring Follow Up and Next Steps 

Ron, 

Thanks so much for your time today and forgetting the command staff together for the presentation. A copy of the 
MOU is attached. Please have the chief review and let me know next steps (does It require council/commission vote?) 

To recap (some talking points): 

The Neighbors by Ring app. Is a free smartphone app that allows neighbors to participate in a digital neighborhood 
watch: 

® upload crime and safety related videos from any platform (does not have to be Ring video) 

» comment on posts from Neighbors app users 

o does not require any purchase - does not require that the citizen own a Ring device 

The Ring Law Enforcement Portal, Is a free service for law enforcement that provides: 

° access to the videos and crime/safety related posts on the Neighbors app 

° ability to post geographically specific, hyper-local alerts to Ring owners and users of the app 

° a map of Ring devices in your community (exact locations obscured for privacy) 

° ability to request videos directly from Ring users. 

° management of videos shared by users. 

Ring will donate devices to the department and provide ongoing support through donation, device subsidies and 
community engagement^Ej^ 

Brad 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

o 

ring 
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1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw@rine.com 


LAPD Crime Study; Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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Ron Tueli 


From: 

Ron Tueli <rtuell@haverhillpolice.com> 

Sent: 

Wednesday, December 5, 2018 16:53 

To: 

Bradley Wentlandt 

Subject: 

RE: Test Units 

Ok Thanks 



From: Bradley Wentlandt <bradley.wentlandt@ring.com> 

Sent: Wednesday, Decembers, 2018 15:54 

To: RonTuell <rtuel!(®haverhtllpolice.com>; Sdoherty(S)haverhillpolice.com 
Subject: Test Units 

Just because it was easier for me;) 

I shipped TWO units to Ron. One for you and one for Steve. 

Brad 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw@ring.cQni 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring} 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhillpolice.com> 

Sent: 

Thursday, November 29, 2018 10:51 

To: 

Bradley Wentlandt 

Subject: 

Re: Scheduling In-Person Meeting 

Bradley 



Just want to check Chief is good with doorbell so that I can let him know. 

Thanks 
Ron T. 

Pardon any grammar or misspellings using voice to text. 


On Mon, Nov 26, 2018 at 2:32 PM -0500, "Bradley Wentlandt" < bradlev.wentiandt@ring.com > wrote: 

; Regarding the free doorbell, to get the email you had to have RSVP’dforthe event. 

[ 

! What does the chief want. I’ll sent it. 

I 

i 

On Mon, Nov 26,2018 at 12:34 PM Ron Tuell < rtuell@haverhillpolice.com > wrote: 

I i Let me check with my Capt and get back to you today. 

I 

; I 

I ; 


From: Bradley Wentlandt < bradlev.wentlandt@ring.com > 
Sent; Monday, November 26, 2018 12:08 
To: rtuell(5)haverhillpolice.com 
' Subject: Re: Scheduling In-Person Meeting 


Could we do the morning of the 5th (next Wednesday?}. 


I I On Mon, Nov 26. 2018 at 8:10 AM Ron Tuell < rtuell(Shaverhillpolice.com > wrote: 

; Brad, 

i. 

I 

I j Sorry saw the message and totally slipped my mind. What does your December look like? Also I have a question for 
; I i you at the lACP the Deputy and the Chief signed up to go to the party with Shaq. But I guess the lines were really 
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long and so the Deputy got an email for a free Ring Doorbell, only the Chief did not get his, was wondering if you 
knew of why only one did and not the other? 


i I Thank In advance and lookforward to speaking with you, 

I 

i Ron T. 


i tjftie/f 

\ 

IT Director / Crime Analyst 

j 

I Haverhill Police Department 
I 40 Bailey Blvd. 

! Haverhill, MA 01830 

i 

I P:978-373-1212ext:1576 
! I F:978-373-3981 


i From: Bradley Wentlandt < bradlev.wentlandt@ring.corri > 
‘ Sent: Friday, November 9,2018 22:41 
! To: rtuellOhaverhillpolice.com 
; Subject: Re; Scheduling In-Person Meeting 


I Hi Ron, 

i Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to be in the Boston 
i area that day. 

! 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

! 1523 26th St 

I Santa Monica, CA 90404 
i I 414-940-1676 
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bradlev.went[andt@nnprnm 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today; Police say crime drops with video doorbell 


On Oct 25, 2018, at 5:20 PM, Steve Sebestyen < 5teve.sefaestveniS)rinP.rnm > wrote: 

Ron - I want to introduce you to Brad Wentlandt, our most recent and first former law enforcement 
hire Brad has over 30 years of experience and is a tasked with helping build our law enforcement 
relabonships across the eastern seaboard. Brad will be reaching out to you to schedule a meeting 
and hopefully coordinate a number of the agencies nearby as you and I discussed. 

Depending on the timing, 1 may attend; however, you are in great hands with Brad!! 

Thanks and stay safe, 

Steve Sebestyen 


VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 

ring 

1523 26th St 


Santa Monica, CA 90404 
ss@ring.com 

www.linkedin.com/in/stevesebestvpn 
.www.twitter.com/in/stevesehestvpn 
Mobile: (203) 604-6963 


As seen on; 

UPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Oriando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 


16 




Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 


; Brad Wentlandt 

I 

Law Enforcement Liaison/Territory Manager 

ring 

; 1523 26th St 

i 

Santa Monica, CA 90404 

j 

! 414-940-1676 
' bw@rine.com 


LAPD Crime Study: Rina Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 
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bw(5)ring.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password; ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today; Police say crime drops with video doorbell 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhlllpolice.com> 
Wednesday, November 28, 2018 13:00 
Bradley Wentlandt 
Ring Meeting 
calendar.ics 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Wednesday, November 28, 2018 12:58 
Bradley Wentlandt 
RE: Scheduling In-Person Meeting 


Yes we are see you then. 

From: Bradley Wentlandt <bradley.wentiandt@nng.com> 

Sent: Wednesday, November 28,2018 12:15 
To: Ron Tuell <rtuel}@haverhillpoljce.com> 

Subject: Re: Scheduling In-Person Meeting 

Are we good for the fifth at 9 AM? 

On Mon, Nov 26, 2018 at 2:48 PM Bradley Wentlandt < bradlev.wentlandt@rlnR.com > wrote: 
10-4 

On Mon, Nov 26, 2018 at 2:47 PM Ron Tuell < rtueH(5)haverhlllDolice.com > wrote: 

I Brad, 


He and the Deputy both RSVP, the Battery option would be the choice. As far as the 5*^ let's go with it, as Capt will 
pop In if he can. 

Thanks, 

Ron T. 


From: Bradley Wentlandt < bradlev,wentlandt(5)ring.com > 
Sent: Monday, November 26,2018 14:34 
To: rtuell^haverhillpolice.com 
Subject: Re: Scheduling In-Person Meeting 


Regarding the free doorbell, to get the email you had to have RSVP'd for the event. 


What does the chief want. I'll sent It. 
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On Mon, Nov 26, 2018 at 12:34 PM Ron Tuell < rtuell(a)haverhillpQlice.com > wrote: 


Let me check with my Capt and get back to you today. 


From: Bradley Wentlandt < bradlev.wentlandt(airing.com > 
Sent: Monday, November 26, 2018 12:08 
To: rtuell@haverhillpolice.com 
Subject: Re: Scheduling In-Person Meeting 


Could we do the morning of the 5th (next Wednesday?}. 


On Mon, Nov 26,2018 at 8:10 AM Ron Tuell < rtuell@haverhillpolice.com > wrote: 
Brad, 


Sorry saw the message and totally slipped my mind. What does your December look like? Also I have a question for 
you at the lACP the Deputy and the Chief signed up to go to the party with Shaq. But I guess the lines were really 
long and so the Deputy got an email for a free Ring Doorbell, only the Chief did not get his, was wondering if you 
knew of why only one did and not the other? 


Thank in advance and look forward to speaking with you, 
Ron T. 


"Uueff 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MAQ1830 
P:978-373-1212 ext:1576 
F:978-373-3981 
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From: Bradley Wentlandt < bradlev.wentlandt@ring.com > 
Sent: Friday, November 9,2018 22:41 
To: rtuellfahaverhiUpolice.com 
Subject: Re: Scheduling In-Person Meeting 


Hi Ron, 

Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to be In the Boston 
area that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica. CA 90404 

414-940-1676 

bradlev.wentlandt(5) ring.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wlishire Park 
SharkTank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25,2018, at 5:20 PM, Steve Sebestyen < steve.sebestven(Sring.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former law enforcement 
hire. Brad has over 30 years of experience and is a tasked with helping build our law enforcement 
relationships across the eastern seaboard. Brad will be reaching out to you to schedule a meeting 
and hopefully coordinate a number of the agencies nearby as you and I discussed. 

Depending on the timing, I may attend; however, you are In great hands with Brad!! 

Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 
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ring 

1523 26th St 

Santa Monica. CA 90404 

ss(5)ring.com 

www.linkedin.cQm/in/stevesebestven 
www.twitter.com/in/stevesebestven 
Mobile: (203) 604-6963 

As seen on: 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 
Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 
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bw(a> rinR.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Llalson/Territory Manager 

o 

ring 

1523 26th St 

Santa Monica. CA 90404 

414-940-1676 

) 

] 

bwg’ring.com 

j 

LAPD Crime Study: Ring Partners with APD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime d rops with video doorbell 

I Brad Wentiandt 

■ Law Enforcement Liaison/Territory Manager 
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ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(5)ring.com 


LAPP Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

u 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw@ring.coni 


LAPP Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank; Shark Tank’s Biggest Company (password: ring) 

LA Times; Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhilIpolice.com> 

Sent: 

Monday, November 26, 2018 14:45 

To: 

Bradley Wentlandt 

Subject: 

RE: Scheduling In-Person Meeting 

Brad, 



He and the Deputy both RSVP, the Battery option would be the choice. As far as the let's go with it, as Capt will pop 
in if he can. 

Thanks, 

Ron T. 

From: Bradley Wentlandt<bradley.went[andt(5)rlng.com> 

Sent: Monday, November 26,2018 14:34 
To: rtuell@haverhillpollce.com 
Subject: Re: Scheduling In-Person Meeting 

Regarding the free doorbell, to get the email you had to have RSVP’d for the event. 

What does the chief want. I'll sent it. 

On Mon, Nov 26,2018 at 12:34 PM Ron Tuell < rtuell@haverhillpollce.com > wrote: 

Let me check with my Capt and get back to you today. 


From: Bradley Wentlandt < bradlev.wentlandt@ring.com > 
Sent: Monday, November 26, 2018 12:08 
To: rtuell(5)haverhillpolice.com 
Subject: Re: Scheduling In-Person Meeting 


Could we do the morning of the 5th {next Wednesday?). 


On Mon, Nov 26, 2018 at 8:10 AM Ron Tuell < rtuelli®haverhillpolice.com > wrote: 
Brad, 


Sorry saw the message and totally slipped my mind. What does your December look like? Also I have a question for 
you at the lACP the Deputy and the Chief signed up to go to the party with Shaq. But I guess the lines were really long 
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and so the Deputy got an email for a free Ring Doorbell, only the Chief did not get his, was wondering if you knew of 
why only one did and not the other? 

Thank in advance and look forward to speaking with you, 

Ron T. 


<^g7i TfuelJ 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P;978-373~1212 ext:1576 
F:978-373-3981 


From: Bradley Wentlandt < bradlev.wentlandt(5)ring.com > 
Sent: Friday, November 9,2018 22:41 
To: rtue[l(5)haverhillpolice.com 
Subject: Re: Scheduling In-Person Meeting 


Hi Ron, 

Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to be in the Boston 
area that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA90404 

414-940-1676 
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bradley.wentlandttarinR.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25,2018, at 5:20 PM, Steve Sebestyen < steve.5ebestven(5)ring.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former law enforcement 
hire. Brad has over 30 years of experience and is a tasked with helping build our law enforcement 
relationships across the eastern seaboard. Brad will be reaching out to you to schedule a meeting and 
hopefully coordinate a number of the agencies nearby as you and i discussed. 

Depending on the timing, I may attend; however, you are in great hands with Brad!! 

Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 

ring 

1523 26th St 

Santa Monica, CA 90404 

ss(S)ring.com 


www.linkedin.com/in/stevesebestven 
www.twitter.com/in/stevesebestven 
Mobile: (203) 604-6963 


As seen on: 

LAPD Crime Study; Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 
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Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Terrltory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw@rins.corn 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Bissest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

G 

r 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
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bw(aring.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Monday, November 26, 2018 12:32 
Bradley Wentlandt 
RE: Scheduling In-Person Meeting 


Let me check with my Capt and get back to you today. 

From: Bradley Wentlandt <bradley.wentlandt@ring.com> 

Sent: Monday, November 26, 2018 12:08 
To: rtuell@haverhillpollce.com 
Subject: Re: Scheduling In-Person Meeting 

Could we do the morning of the 5th (next Wednesday?). 

On Mon, Nov 26, 2018 at 8:10 AM Ron Tuell < rtuell@haverhillpolice.com > wrote: 
Brad, 


Sorry saw the message and totally slipped my mind. What does your December look like? Also I have a question for 
you at the lACP the Deputy and the Chief signed up to go to the party with Shaq. But I guess the lines were really long 
and so the Deputy got an email for a free Ring Doorbell, only the Chief did not get his, was wondering if you knew of 
I why only one did and not the other? 


Thank in advance and look forward to speaking with you, 
Ron T. 

I 

\ IT Di rector / Crime Analyst 

j 

Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P;978-373-1212 e)ft:1576 
F:978-373-3981 


31 




From: Bradley Wentlandt < bradlev.wentlandt(a)ring.com > 
Sent: Friday, Novembers, 2018 22:41 
To: rtuell@haverhillDolice.com 
Subject: Re: Scheduling In-Person Meeting 


Hi Ron, 

Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to be in the Boston 
area that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bradlev, wentlandt@ring.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25, 2018, at 5:20 PM, Steve Sebestyen < steve.5ebestven@ring.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former law enforcement 
hire. Brad has over 30 years of experience and is a tasked with helping build our law enforcement 
relationships across the eastern seaboard. Brad will be reaching out to you to schedule a meeting and 
hopefully coordinate a number of the agencies nearby as you and I discussed. 

Depending on the timing, I may attend; however, you are in great hands with Brad!! 

Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 
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ring 

1523 26th St 

Santa Monica, CA 90404 

5s(a ring,com 

WWW. ([nkedin.com/in/stevesebestven 
www.twitter.com/in/stevesebestven 
Mobile: (203) 604-6963 

As seen on: 

LAPD Crime Study; Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 
Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

o 


1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw@rinR.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhillpoIice.com> 

Sent: 

Monday, November 26, 2018 08:10 

To: 

Bradley Wentlandt 

Subject: 

RE: Scheduling In-Person Meeting 

Brad, 



Sorry saw the message and totally slipped my mind. What does your December look like? Also I have a question for you 
at the iACP the Deputy and the Chief signed up to go to the party with Shaq. But I guess the lines were really long and so 
the Deputy got an email for a free Ring Doorbell, only the Chief did not get his, was wondering if you knew of why only 
one did and not the other? 

Thank in advance and look forward to speaking with you, 

Ron T. 


t/tieff 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext:1576 
F:978-373-3981 


From: Bradley Wentlandt <bradley.wentlandt(S)ring.com> 

Sent: Friday, November 9,2018 22:41 
To: rtuell@haverhlflpollce.com 
Subject: Re: Scheduling In-Person Meeting 

Hi Ron, 

Do you think we could set something up for the morning of Tuesday, November 20th? I'm going to be in the Boston area 
that day. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bradlev.wentlandt@ring.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 
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LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


On Oct 25, 2018, at 5:20 PM, Steve Sebestyen < steve.sebestven@rinR.com > wrote: 

Ron -1 want to introduce you to Brad Wentlandt, our most recent and first former law enforcement hire. 
Brad has over 30 years of experience and is a tasked with helping build our law enforcement 
relationships across the eastern seaboard. Brad will be reaching out to you to schedule a meeting and 
hopefully coordinate a number of the agencies nearby as you and I discussed. 

Depending on the timing, I may attend; however, you are In great hands with Brad!! 

Thanks and stay safe, 

Steve Sebestyen 

VP of Business Development and Public Safety Evangelist 
lACP Member 2144486 

ring 

1523 26th St 

Santa Monica, CA 90404 

ss(5)ring.com 

www.linkedin.com/in/stevesebestven 
www.twitter.com/in/stevesebestven 
Mobile: (203)604-6963 

As seen on: 

LAPD Crime Study: Ring Partners with LAPD to Reduce Crime In Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch App 
Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police say crime drops with video doorbell 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Brad, 

Monday is good, just let me know what conference line to call In on. 

Ron T. 

From: Bradley Wentlandt<bradley.wentlandt(a)ring.com> 

Sent: Wednesday, December 12, 2018 18:40 

To: Ron Tuell <rtue[l@haverhillpolice.com>; sdoherty@haverhillpolice.com; ahaugh@haverhilIpolice.com; 

rpistone@haverhilIpollce.com 

Subject: Re: Pre-Onboarding Call 

Hey Haverhill Team! 

I'm tentatively holding Monday at Noon on mycalendarfor a pre-onboarding conference call. If we can get the call in on 
Monday we could potentially do your onboarding as early as January 7. The call will be less than 30 minutes. 

Brad 

On Tue, Dec 11, 2018 at 6:25 PM Bradley Wentlandt < bradlev.wentlandt@ring.com > wrote: 

How about Monday at noon? The key stakeholders will need to be on the call. No more than 30 minutes. 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

414-940-1676 

bw@ring.com 


Ron Tuell <rtuell@haverhillpolice.com> 

Thursday, December 13, 2018 14:11 

Bradley Wentlandt; sdoherty@haverhillpolice.com; ahaugh@haverhillpolice.com; 

rpistone@haverhiilpolice.com 

RE: Pre-Onboarding Call 


LAPD Crime Study: King Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring} 

LA Times: Ring modernized the doorbeli. then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(5)ring.com 


LAPP Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password; ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhillpoIice.conn> 

Thursday, December 13, 2018 14:28 

bradiey.wentlandt@ring.com 

Accepted: Ring & Haverhill MA Pre-Onboarding Call 

calendar.ics 
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Ron Tuell 


From: Ron Tuell <rtuell@haverhillpolice.com> 

Sent: Wednesday, April 17, 2019 14:23 

To: Captain Robert Pistone 

Subject: RE: FINAL RELEASE_Haverhill PD Joins Neighbors by Ring.pdf 


All set 

From: Captain Robert Pistone <rpistone@haverhillpolice.com> 
Sent: Wednesday, April 17,2019 14:14 
To: Ron Tuell <rtuell@haverhillpolice.com> 

Subject: FINAL RELEASE_Haverhill PD Joins Neighbors by Ring.pdf 

Ron, 

Please post this to facebook. 


Thanks, 

B 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Thursday, December 13, 2018 14:18 
Captain Robert Pistone 
RE: Pre-Onboarding Call 


Ok we will just call in from the conference room at noon. 


From: Captain Robert Pistone <rpistone(S)haverhillpolice.com> 
Sent: Wednesday, December 12,2018 10:45 
To: Ron Tuell <rtuell@haverhillponce.com> 

Subject: RE: Pre-Onboarding Call 

Works for me 


From: Ron Tuell f mailto:rtuell@haverhlllpolice.com] 

Sent; Wednesday, December 12, 2018 9:44 AM 
To: Robert Pistone; Captain Stephen J. Doherty 
Cc: Deputy Chief Anthony L. Haugh 
Subject; FW: Pre-Onboarding Call 

Does this work for everyone? 

RonT. 

From: Bradley Wentlandt < bradlev.wentlandt@ring.com > 

Sent: Tuesday, December 11,2018 18:26 
To: Ron Tuell < rtuell@haverhillpolice.com > 

Subject: Pre-Onboarding Call 

How about Monday at noon? The key stakeholders will need to be on the call. No more than 30 minutes. 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(grinR.com 


LAPD Crime Study; Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtueli@haverhillpolice.com> 

Sent: 

Friday, March 22, 2019 13:22 

To: 

Captain Stephen J. Doherty; Robert Pistone 

Cc: 

Deputy Chief Anthony L. Haugh 

Subject: 

FW: Checking in 

To all: 



Update from Ring. 

Ron T. 

From: Dylan Judson <dylan.judson@ring.com> 

Sent: Friday, March 22, 2019 13:05 

To: Ron Tuell <rtuelI@haverhlllpolice.com> 

Subject: Re: Checking In 

Hello Ron, 

I was speaking with Morgan our Pr director and she had mentioned that she is in the process of finalizing the drafts for 
the press release. She mentioned they should be able to have everything finalized for an announcement next week. I will 
keep you posted. 

Thank you for reaching out. 

On Fri, Mar 22, 2019 at 8:57 AM Ron Tuell < rtuell@haverhillpolice.com > wrote: 

Dylan, 


I Have not heard anything in awhile so was checking in to make sure you have everything from us. 


I Thanks, 

( 

i RonT, 


"Uueff 


IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Bivd. 
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Haverhill, MA 01830 


P:978-373-1212 ext:1576 
F;978-373-3981 


Dylan Judson 

Partner Success Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dylan,Judson fSring.com 
Cell: (339) 225 0990 

Ring Neighbors Portal Resources 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Cora! PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


2 







Ron Tuell 


From: RonTueli <rtuell@haverhillpoIice.com> 

Sent: Monday, January 14, 2019 12:23 

To: Deputy Anthony Haugh; Capt. Robert Pistone; Captain Stephen J. Doherty 

Subject: RE: Ring Account Manager Follow Up 

To all: 

Patrol Areas have been sent to them in a format they needed, this was done tale end of December. 

Ron T. 

From: Deputy Anthony Haugh <ahaugh@haverhlllpolice.com> 

Sent; Monday, January 14,2019 11:55 

To: Capt. Robert Pistone <rplstone@haverhillpolice.com>; Captain Stephen J. Doherty <sdoherty@haverhillpolice.com> 
Cc: Ron Tuell <rtuell@haverhillpolice.com> 

Subject: FW: Ring Account Manager Follow Up 

Are we making progress with this? 

Deputy Haugh 

From: Dylan Judson fmailtQ:dvlan,iudson(aring,coml 
Sent: Friday, January 11,2019 4:32 PM 

To: Ron Tuell < rtuell@haverhillpolice.com >; sdoheftv@haverhillDolice.com; ahaugh@haverhi)lpolice.com; 
rpi5tone@haverhillpolice.com 

Cc: Morgan Culbertson < morgan.culbertsQn@ring.com > 

Subject: Re: Ring Account Manager Follow Up 

Hello Everyone, 

I just wanted to circle back prior to next week just a few last things for onboarding. I will be sending out a link 
later that will have the invitation for the remote onboarding. It will be in webinar format and will be very 
interactive so feel free to ask any questions that pop up. 

I also wanted to make sure that the announcement of the partnership was going on with Morgan our pr 
specialist. I have ccd her on the email. 

Last but not least I still need a list of the portal users that you would like to have access to the account prior to 
the portal going live next week. The email above should have necessary attachment with the excel sheet with 
requested information. 

Please let me know if you have any questions 
Dylan 

On Mon, Dec 17,2018 at 6:15 PM Dylan Judson < dvlan.iiidson@ring.com > wrote: 

Hello Everyone, 
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Thanks for hopping on with us earlier! 


After going through my schedule I have concluded that a remote on boarding would be the best and quickest 
option tor you. We are gomg to setup a webinar training and it will be interactive so any questions during the 
process we can make sure to answer. 


Recap below as promised: 
1. Onboarding 


a) Potential Remote On boarding Date: Wednesday 16th9 
Recommended schedule below: 


Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach 
team etc. (90 minutes) 


(Potential Session 2) @ 4:30pni - Attendees; RTCC, CID, analysts, general, etc 
(90 minutes) 


b) Scheduling - Once confirmed, please send out a calendar invite to the team and copy myself+ 
Morgan. Below is some messaging for sending out calendar invites—feel free to adapt as you see fit: 

"Team, 

We wiii be partnering with home-security company Ring.com, to utilize a platform they’ve 
created specifically for law enforcement called the "Neighbors Portal" Here’s a auick 
video explaining how it works. - 


The Neighbors Porta! will allow us to post and comment directly to the Neighbors App send 

out real-time crime and safety alerts, and request footage from Ring users for investigative 
purposes. ^ 

Ring will be Joining us on [Date] to train our department on the tool so please keep an eye out 
for a calendar invite. If you’re able to make it, please accept the invite so we can get an 
accurate headcount for training materials." 


2. Portal Requirements 


a) Beats map - Please send us a map of your different beats/patrol areas so I can create alert zones for 
your users. This can be in any format, including PDF, as long as each beat/zone is clearly labeled. 

b) Account Provisioning - Attached is an Excel doc outlining the data points needed to provision users. 
Please add everyone you sent an invite to (that would potentially need an account) and send it back our 
way before the scheduled onboarding. Accounts will not be provisioned until after the onboarding 
Please let us know if you have any questions on this. 
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c) Browser Access Testing - Once portal has been created, we will send you an invite to test your access 
on Google Chrome, Firefox or Edge. 

3. Miscellaneous 

a) Seed Units - We*ll send 10 cameras to your attention and follow up with a shipping confirmation 
when I have it. 


Let me know if I forgot anything! 


Dylan Judson 
Account Manager 

I 

I o 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dylan, Jiidson@rine.com 
Cell: (339) 225 0990 

Rine Partnei's with L.APD to Reduce Crime in Wilshire Park 

Cape Co ral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dylan, Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtueli@haverhilipolice.com> 
Monday, December 10, 2018 07:59 
Deputy Chief Anthony L Haugh 
FW: Ring Follow Up and Next Steps 


Things we need to think about. 

From: Bradley Wentlandt<bradley.wentlandt(a)ring.com> 

Sent: Thursday, Decembers, 2018 16:52 
To: rtuell(5)haverhil)pollce.com 
Subject: Re: Ring Follow Up and Next Steps 

Couple things to think about over then next few days. We need to identify who Is going to handle the various aspects of 
the portal roll out. 

1. Partnership POC - main point of contact(s) for the Ring partnership YOU? 

2. Press/Media Coordinator - typically the PIO who would work with Morgan from our team to coordinate 
the initial partnership announcement and ongoing PR moving fonward. STEVE? 

3. Social Media Coordinator - person(s) in the department who manages comments on Facebook, 
Twitter, NextDoor, etc (if different from #2) ??? 

4. Investigative Coordinator - your resident expert when the department wants to send a video 
request. This person will be trained on best practices for ensuring the maximum participation and 
sharing of video. RON? 

5. Community Relations Coordinator - person who oversees the team that interfaces with the community 
at events, HOA meetings, Neighborhood Watch meetings, etc. ??? 

Let me know your thoughts. 

Brad 

On Thu, Dec 6, 2018 at 4:34 PM Bradley Wentlandt < bradlev.wentlandt(Sring.com > wrote: 
j This is great Ron! 

' I'i forward to our legal for signature then we'll set up an onboarding schedule. 

i 

I 

i Brad 

i 

i 

j On Thu, Dec 6, 2018 at 3:39 PM Ron Tuell < rtuell@haverhillpolice.com > wrote: 
i I Brad, 


Signed MOU. 
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Thanks, 


Ron T. 


From: Bradley Wentlandt < bradlev.wentlandt(5)ring.com > 
Sent: Wednesday, December 5, 2018 23:04 
To: Ron Tuell < rtuell@haverhNlpolice.com > 

Subject: Ring Follow Up and Next Steps 


Ron, 

Thanks so much for your time today and for getting the command staff together for the presentation. A copy of the 
MOU Is attached. Please have the chief review and let me know next steps {does it require council/commission vote?) 

To recap (some talking points): 

The Neighbors by Ring app, is a free smartphone app that aiiows neighbors to participate in a digitai neighborhood 
watch: 

upload crime and safety related videos from any platform (does not have to be Ring video) 

® comment on posts from Neighbors app users 

° does not require any purchase - does not require that the citizen own a Ring device 

The Ring Law Enforcement Portal, is a free service for law enforcement that provides: 

° access to the videos and crime/safety related posts on the Neighbors app 

■> ability to post geographically specific, hyper-local alerts to Ring owners and users of the app 

° a map of Ring devices in your community (exact locations obscured for privacy) 

° ability to request videos directly from Ring users. 

° management of videos shared by users. 
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Ring will donate devices to the department and provide ongoing support through donation, device subsidies and 
community engagement4b>] 

Brad 

Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(5)rins,com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
SharkTank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
1 USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw@rinR.com 
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LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring} 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police say crime drops with video doorbell 


Brad Wentlandt 

Law Enforcement Llaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw@ring.com 


LAPD Crime Study: Ring Partners with LAPD to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank's Biggest Company (password: ring) 

LA Times: Ring modernized the doorbeli, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuel! <rtuell@haverhillpolice.com> 

Sent: 

Thursday, April 25, 2019 10:48 

To: 

Dylan Judson 

Subject: 

Video Requests 

Dylan, 



I logged into my Ring portal and see that I am unable to request video as I am only a user. Is it possible to have more 
then one person that can request videos (admin)? If so can my level be changed so that t am able to request on behalf 
of the HPD. 

Thanks in advance, 

Ron T. 


TJuelf 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext:1576 
F:978-373-3981 
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Ron Tuell 


From: 

Ron Tueli <rtuell@haverhilipoIice.com> 

Sent: 

Friday, March 22, 2019 11:57 

To: 

Dylan Judson 

Subject: 

Checking In 

Dylan, 



Have not heard anything in awhile so was checking in to make sure you have everything from us. 


Thanks, 
Ron T, 




IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext:1576 
F:978-373-3981 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Tuesday, January 29, 2019 08:20 
Dylan Judson 

RE: Ring Account Manager Follow Up 


I have mentioned it and was told he will get on it 

From: Dylan Judson <dylan.judson@ring.com> 

Sent: Monday, January 28,2019 19:19 
To: Ron Tuell <rtuell@haverhlllpo]ice.com> 

Subject: Re: Ring Account Manager Follow Up 

Hi Ron, 

Just circling back to see If you had any luck with Captain Doherty. 

Best, 

Dylan Judson 

On Fri, Jan 25, 2019 at 11:34 AM Dylan Judson < dvlan.iudsongiring.com > wrote: 
Thank you! 

On Fri, Jan 25, 2019 at 11:33 AM Ron Tuell < rtueli@haverhillpolice.com > wrote; 
I will follow up with him. 

From: Dylan Judson < dvlan.iud5on(a)rinR.com > 

Sent: Friday, January 25, 2019 13:44 
To: Ron Tuell < rtuell@haverhHlDolice.com > 

Subject: Re: Ring Account Manager Follow Up 


Hello Ron, 


i I wanted to reach out again as I have reached out to Captain Doherty with the press materials so we can take the 
! portal live. Until the press release goes out the portal is effectively in demo mode. Would you please reach out to him 
I at your convenience to make sure he received our emails. 


Thank you so much for all of your help. 
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Dylan Judson 


On Wed, Jan 16 , 2019 at 10:57 AM Dylan Judson < dvlan.iudsonfaring.com> wrote: 
Hey Ron, 


just want to make sure the correct link is working for you to login to the meeting I have setup for the screen share. 


Mi;^ \vw.vv.uberconference-COtn/dvlariiuds Qn 


On Wed, Jan 16, 2019 at 9:24 AM Dylan Judson < dvlan.iudson@rmg.c:nm > wrote; 

I have sent you this user guide for the presentation as well so people can follow along. 


On Wed, Jan 16, 2019 at 8:42 AM Ron Tuell < rtue[l(5)haverhi[|polirp.mm >'A/rnfo 
Dylan, 


[ Portal Spreadsheet. 


PIO - Capt. Steve Doherty - 978-722-1549 - sdohertv@Haverhilpollce.rnm 


Ron T. 


From: Dylan Judson < dvlan.iud5on@ririg.corn > 

Sent: Friday, January 11,2019 16:32 

To: Ron Tuell <rtu.ell(ahaverhillpolice.com>; sdohertvtahaverhil lDolirP.mm- ahaueh®havprhillnnlire mm 
rpistone@haverhillpolice.com -^- 
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I ; Cc; Morgan Culbertson < morgan.cu!bertson(5)rinR.com > 
I I Subject: Re: Ring Account Manager Follow Up 


Hello Everyone, 


I just wanted to circle back prior to next week just a few last things for onboarding. I will be sending out a link later 
that will have the invitation for the remote onboarding. It will be In webinar format and will be very interactive so 
feel free to ask any questions that pop up. 


I I also wanted to make sure that the announcement of the partnership was going on with Morgan our pr specialist. I 
j have ccd her on the email. 


I Last but not least I still need a list of the portal users that you would like to have access to the account prior to the 
I portal going live next week. The email above should have necessary attachment with the excel sheet with 
I requested information. 


Please let me know if you have any questions 


Dylan 


On Mon, Dec 17,2018 at 6:15 PM Dylan Judson < dvian.iudson@ring.com > wrote: 

Hello Everyone, 

Thanks for hopping on with us earlier! 

After going through my schedule I have concluded that a remote on boarding would be the best and quickest 
option for you. We are going to setup a webinar training and it will be interactive so any questions during the 
process we can make sure to answer. 

Recap below as promised: 
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1. Onboarding 


a) Potential Remote On boarding Date: Wednesday 16th| 
Recommended schedule below: 


Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach team 
etc. (90 minutes) 


(Potential Session 2) @ 4:30pm - Attendees: RTCC, CID, analysts, general, etc. 
(90 minutes) 


b) Scheduling-Once confirmed, please send out a calendar Invite to the team and copy myself + Morgan. 
Below is some messaging for sending out calendar invites-feel free to adapt as you see fit: 


"Team, 


We will be partnering with home-security company Ring.com, to utilize a platform they’ve created 
specifically for law enforcement called the “Neighbors Portal". Here’s a quick video explaining how 
it works. 


The Neighbors Portal will allow us to post and comment directly to the Neighbors App, send out 
real-time crime and safety alerts, and request footage from Ring users for investigative purposes. 


Ring will be joining us on [Date] to train our department on the tool so please keep an eye out for a 
calendar invite. If you’re able to make it, please accept the invite so we can get an accurate 
headcount for training materials." 


2. Portal Requirements 
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a) Beats map - Please send us a map of your different beats/patrol areas so 1 can create alert zones for your 
users. This can be in any format, including PDF, as long as each beat/zone is clearly labeled. 


b) Account Provisioning - Attached is an Excel doc outlining the data points needed to provision users. 
Please add everyone you sent an invite to (that would potentially need an account) and send it back our 
way before the scheduled onboarding. Accounts will not be provisioned until after the onboarding. Please 
let us know If you have any questions on this. 


c) Browser Access Testing - Once portal has been created, we will send you an invite to test your access on 
Google Chrome, Firefox or Edge. 


3. Miscellaneous 


a) Seed Units - We'll send 10 cameras to your attention and follow up with a shipping confirmation when I 
have it. 


Let me know if I forgot anything! 


I Dylan Judson 
I Account Manager 


ring 

1523 26th St 

Santa Monica, CA 90404 
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DylanJudson^ring.com 


Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in WHshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica; CA 90404 

DvIan.JudsoniSrine.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Dylan Judson 


Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan,Judson(a)nng.com 
Cell; (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wllshire Park 

Cape Coral PD partners with Ring to crack down on crim e 

Orlando Police to use Ring doorbell secu rity systems to fight crime 


Dylan Judson 
Account Manager 


ring 

1523 26th St 

Santa Monica, CA 90404 
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DvlanJudsQn(S)rine.com 


Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fiRht crime 


Dylan Judson 
Account Manager 

o 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@rine.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners v/ith Ring to crack clown on crime 

Orlando Police to use Ring doorbell security systems to fieht crime 


Dylan Judson 
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Account Manager 


ring 

1523 26th St 

Santa Monica, CA 90404 

Dylan, Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dylan,Judson@rinB.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Caoe Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Friday, January 25, 2019 14:33 
Dylan Judson 

RE: Ring Account Manager Follow Up 


I will follow up with him. 

From: Dylan Judson <dylan.judson@rlng.com> 

Sent: Friday, January 25,2019 13:44 
To: Ron Tuell <rtue{l@haverhlllpollce.com> 

Subject: Re: Ring Account Manager Follow Up 

Hello Ron, 

I wanted to reach out again as I have reached out to Captain Doherty with the press materials so we can take the portal 
live. Until the press release goes out the portal is effectively in demo mode. Would you please reach out to him at your 
convenience to make sure he received our emails, 

Thank you so much for all of your help. 

Dylan Judson 

On Wed, Jan 16, 2019 at 10:57 AM Dylan Judson < dvlan.iudson@rinE.com> wrote: 

Hey Ron, 

I just want to make sure the correct link is working for you to login to the meeting I have setup for the screen share. 

ht1ps://www .uberconference-c otn/dvlani Lidso n 

On Wed, Jan 16, 2019 at 9:24 AM Dylan Judson < dvlan.iudson@rins.com > wrote: 

I have sent you this user guide for the presentation as well so people can follow along. 

On Wed, Jan 16, 2019 at 8:42 AM Ron Tuell < rtLiell(5)haverhil|police.com > wrote: 

! Dylan, 


Portal Spreadsheet. 


PIO - Capt. Steve Doherty—978-722-1549 — sdohertv(5) Haverhilpolice.com 
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Ron T. 


From: Dylan Judson < dvlan.iudson@ring.com > 

Sent: Friday, January 11,2019 16:32 

To: Ron Tuell < rtuell(5)haverhillpolice.com >; sdohertv@haverhillpolice.com; ahaugh@haverhillpolice.com: 
rpistone@haverhillpollce.com 

Cc: Morgan Culbertson < morgan.culbertson@ring.com > 

Subject: Re: Ring Account Manager Follow Up 


Hello Everyone, 


I just wanted to circle back prior to next week just a few last things for onboarding. I will be sending out a link later 
that will have the invitation for the remote onboarding. It will be in webinar format and will be very interactive so 
feel free to ask any questions that pop up. 


I also wanted to make sure that the announcement of the partnership was going on with Morgan our pr specialist. I 
have ccd her on the email. 


Last but not least I still need a list of the portal users that you would like to have access to the account prior to the 
portal going live next week. The email above should have necessary attachment with the excel sheet with requested 
information. 


Please let me know if you have any questions 


Dylan 


On Mon, Dec 17, 2018 at 6:15 PM Dylan Judson < dvlan.iudson@ring.com > wrote: 
Hello Everyone, 


Thanks for hopping on with us earlier! 
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After going through my schedule I have concluded that a remote on boarding \A/ould be the best and quickest option 
for you. We are going to setup a webinar training and it will be interactive so any questions during the process we 
can make sure to answer. 


Recap below as promised: 


1. Onboarding 

a) Potential Remote On boarding Date: Wednesday ISth^ 

Recommended schedule below: 

Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach team 
etc. (90 minutes) 


(Potential Session 2) @ 4:30pm - Attendees: RTCC, CID, analysts, general, etc. 
(90 minutes) 


b) Scheduling - Once confirmed, please send out a calendar invite to the team and copy myself + Morgan. 
Below is some messaging for sending out calendar invites--feel free to adapt as you see fit: 


"Team, 


We will be partnering with home-security company Ring.com, to utilize a platform they’ve created 
specifically for law enforcement called the "Neighbors Portal". Here’s a quick video explaining how it 
works. 


The Neighbors Portal will allow us to post and comment directly to the Neighbors App, send out real¬ 
time crime and safety alerts, and request footage from Ring users for investigative purposes. 
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Ring will be joining us on [Date] to train our department on the tool so please keep an eye out for a 
calendar invite. If you’re able to make it, please accept the invite so we can get an accurate 
headcount for training materials." 

2. Portal Requirements 


a) Beats map - Please send us a map of your different beats/patrol areas so I can create alert zones for your 
users. This can be in any format, including PDF, as long as each beat/zone is clearly labeled. 


b) Account Provisioning - Attached is an Excel doc outlining the data points needed to provision users. Please 
add everyone you sent an invite to (that would potentially need an account) and send it back our way before 
the scheduled onboarding. Accounts will not be provisioned until after the onboarding. Please let us know if 
you have any questions on this. 


c) Browser Access Testing - Once portal has been created, we will send you an Invite to test your access on 
Google Chrome, Flrefox or Edge. 


3. Miscellaneous 


a) Seed Units - We'll send 10 cameras to your attention and follow up with a shipping confirmation when I 
have it. 


Let me know If 1 forgot anything! 


Dylan Judson 
Account Manager 
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Santa Monica, CA 90404 

DvIanJudsontaring.com 
Cell: {339} 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

DylanJudson^ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 
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Cape Coral PD partners with Ring to crack down on crime 


Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 
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ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Ron Tuelf 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhillpolice.com> 
Wednesday, January 16, 2019 11:42 
Dylan Judson 

RE: Ring Account Manager Follow Up 
Ring PortaLxIsx 


Dylan, 

Portal Spreadsheet. 

PlO-Capt. Steve Doherty —978-722-1549- sdohertv(aHaverhilpolice.com 


Ron T. 

From: Dylan Judson <dylan.judson@ring.com> 

Sent: Friday, January 11,2019 16:32 

To: Ron Tuell <rtuell(S)haverhlllpolice.com>; sdoherty@haverhlllpollce.com; ahaugh@haverhlllpollce.com; 
rplstone@haverhillpolice.com 

Cc: Morgan Culbertson <morgan.culbertson@ring.com> 

Subject: Re; Ring Account Manager Follow Up 

Hello Everyone, 

1 just wanted to circle back prior to next week just a few last things for onboarding. I will be sending out a link later that 
will have the invitation for the remote onboarding. It will be in webinar format and will be very Interactive so feel free to 
ask any questions that pop up. 

I also wanted to make sure that the announcement of the partnership was going on with Morgan our pr specialist. I have 
ccd her on the email. 

Last but not least I still need a list of the portal users that you would like to have access to the account prior to the portal 
going live next week. The email above should have necessary attachment with the excel sheet with requested 
information. 

Please let me know if you have any questions 
Dylan 

On Mon, Dec 17, 2018 at 6:15 PM Dylan Judson < dvlan,iudson@rlne,com > wrote: 

I Hello Everyone, 

Thanks for hopping on with us earlier! 

After going through my schedule I have concluded that a remote on boarding would be the best and quickest option for 
you. We are going to setup a webinar training and it will be interactive so any questions during the process we can 
make sure to answer. 
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Recap below as promised: 


1. Onboarding 


a) Potential Remote On boarding Date: Wednesday 16th|^ 
Recommended schedule below: 


Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach team 
etc. (90 minutes) 

(Potential Session 2) @ 4:30pm - Attendees: RTCC, CID, analysts, general, etc. 

(90 minutes) 


b) Scheduling-Once confirmed, please send out a calendar invite to the team and copy myself + Morgan. Below 
is some messaging for sending out calendar invites-feel free to adapt as you see fit: 

"Team, 

We will be partnering with home-securitycompanyRing.com, to utilize a platform they’ve created 
specifically for law enforcement called the "Neighbors Portal". Here’s a quick video explaining how it 
works. 

The Neighbors Portal will allow us to post and comment directly to the Neighbors App, send out real¬ 
time crime and safety alerts, and request footage from Ring users for investigative purposes. 

Ring will be joining us on [Date] to train our department on the tool so please keep an eye out for a 
calendar invite. If you’re able to make it, please accept the invite so we can get an accurate 
headcount for training materials." 


2 . Portal Requirements 


a) Beats map - Please send us a map of your different beats/patrol areas so I can create alert zones for your 
users. This can be in any format. Including PDF, as long as each beat/zone is clearly labeled. 

b) Account Provisioning - Attached Is an Excel doc outlining the data points needed to provision users. Please 
add everyone you sent an invite to (that would potentially need an account) and send it back our way before the 
scheduled onboarding. Accounts will not be provisioned until after the onboarding. Please let us know If you 
have any questions on this. 

c) Browser Access Testing - Once portal has been created, we will send you an invite to test your access on 
Google Chrome, Firefox or Edge. 


3. Miscellaneous 


a) Seed Units - We'll send 10 cameras to your attention and follow up with a shipping confirmation when I have 
it. 
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Let me know if I forgot anything! 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.JudsQn@rine.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@ring.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Ron Tuell 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhiIlpoIice.com> 

Thursday, December 27, 2018 22:27 
Dylan Judson 

sdoherty@haverhiIlpoIice.com; ahaugh@haverhilIpolice.com; 
rpistone@haverhillpolice.com; Bradley Wentlandt; Morgan Culbertson 
RE: Ring Account Manager Follow Up 
HPD_Patrol_Routes.zip 


Dylan, 

These are from our internal GIS system. 
Ron T. 


From: Dylan Judson <dylan.judson@ring.com> 
Sent: Tuesday, December 18,2018 15:26 


To: Ron Tuell <rtuell@haverhillpo!ice.com> 

Cc: sdoherty@haverhillpolice.com; ahaugh@haverhillpolice.com; rpistone@haverhillpolice.com; Bradley Wentlandt 
<bradley.wentlandt@ring.com>; Morgan Culbertson <morgan.culbertson@ring.com> 

Subject: Re: Ring Account Manager Follow Up 


Hey Ron, 


if"’ of just the pictures. Usually this comes in a zipped folder 

With all the shapefile components in it. 

Thank you, 

Dylan 


On Tue, Dec 18, 2018 at 5:29 AM Ron Tuell < rtLieH@haverhillpolice.com > wrote 


Dylan, 


Will the attach work for your shape files or do you need a different format? 


Sincerely, 

RonT. 


tfueff 
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IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 e)ft:1576 
F:978-373-3981 


From: Dylan Judson < dvlan.iudsonfSring.com > 

Sent: Monday, December 17,2018 21:15 

To: rtuell@haverhillpolice.com: sdohertv@haverhlllpollce.com: ahaugh@haverhillpQlice.com: 
rpistone@haverhillpolice.com 

Cc: Bradley Wentlandt< bradlev.wentlandt@rmg.com >: Morgan Culbertson < morgan.culbertson@ring.com > 

Subject: Ring Account Manager Follow Up 


Hello Everyone, 


I Thanks for hopping on with us earlier! 


After going through my schedule I have concluded that a remote on boarding would be the best and quickest option for 
you. We are going to setup a webinar training and it will be interactive so any questions during the process we can 
make sure to answer. 


Recap below as promised: 


1. Onboarding 


a) Potential Remote On boarding Date: Wednesday 16th§ 
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Recommended schedule below: 


Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach team 
etc. (90 minutes) 


(Potential Session 2) @ 4:30pm - Attendees: RTCC, CID, analysts, general, etc. 

(90 minutes) 

b) Scheduling-Once confirmed, please send out a calendar invite to the team and copy myself + Morgan. Below 
is some messagingfor sending out calendar invites-feel free to adapt as you see fit: 


"Team, 


We will be partnering with home-security company Rlng.com, to utilize a platform they’ve created 
specifically for law enforcement called the “Neighbors Portal". Here’s a quick video explaining how it 
works. 


The Neighbors Portal will allow us to post and comment directly to the Neighbors App, send out real¬ 
time crime and safety alerts, and request footage from Ring users for investigative purposes. 


Ring will be joining us on [Date] to train our department on the tool so please keep an eye out for a 
calendar invite. If you’re able to make it, please accept the invite so we can get an accurate 
headcount for training materials." 


I 2. Portal Requirements 


a) Beats map - Please send us a map of your different beats/patrol areas so I can create alert zones for your 
users. This can be in any format, including PDF, as long as each beat/zone is clearly labeled. 
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b) Account Provisioning - Attached is an Excel doc outlining the data points needed to provision users. Please 
add everyone you sent an invite to (that would potentially need an account) and send it back our way before the 
scheduled onboarding. Accounts will not be provisioned until after the onboarding. Please let us know if you 
have any questions on this. 


c) Browser Access Testing - Once portal has been created, we will send you an invite to test your access on 
Google Chrome, FIrefox or Edge. 


3. Miscellaneous 


a) Seed Units - We'll send 10 cameras to your attention and follow up with a shipping confirmation when I have 
it. 


Let me know if I forgot anything! 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 


Dvlan.Judson(grine.com 
Cell: (339)225 0990 


Ring Partners with LAPP to Reduce Crime in Wilshire Park 
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Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Ring doorbell security systems to fight crime 


Dylan Judson 
Account Manager 

ring 

1523 26th St 

Santa Monica, CA 90404 

DvIanJ udson (5) rine.com 
Cell: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to flRht crime 
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Ron Tuell 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhillpolice.com> 

Tuesday, December 18, 2018 08:27 

Dylan Judson; sdoherty@haverhillpolice.com; ahaugh@haverhillpolice.com; 

rpistone@haverhillpoiice.com 

Bradley Wentlandt; Morgan Culbertson 

RE: Ring Account Manager Follow Up 

City.png; Car 2.png; Car 4.png; Car 5.png; Car 6.png; Car S.png; Car 9.png; Car IS.png 


Dylan, 

Will the attach work for your shape files or do you need a different format? 

Sincerely, 

Ron T. 


tTusff 

IT Director/Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext:1576 
F:978-373-3981 


From: Dylan Judson <dylan.judson@ring.com> 

Sent: Monday, December 17,2018 21:15 

To: rtuell(S)haverh(llpolice.com; sdoherty@haverhillpolice.com; ahaugh@haverhillpol(ce.com; 
rpistone@haverhillpollce.com 

Cc; Bradley Wentlandt <bradley.wentlandt@ring.com>; Morgan Culbertson <morgan.culbert5on@ring.com> 

Subject: Ring Account Manager Follow Up 

Hello Everyone, 

Thanks for hopping on with us earlier! 

After going through my schedule I have concluded that a remote on boarding would be the best and quickest option for 
you. We are going to setup a webinar training and it will be interactive so any questions during the process we can make 
sure to answer. 

Recap below as promised: 

1. Onboarding 

a) Potential Remote On boarding Date: Wednesday 16th|^ 

Recommended schedule below: 


1 



Session 1 @ 02:00pm - Command Staff, PIO, Existing social media users, community outreach team etc. (90 
minutes) 


(Potential Session 2) @ 4:30pm - Attendees: RTCC, CID, analysts, general, etc. 
(90 minutes) 


b) Scheduling - Once confirmed, please send out a calendar invite to the team and copy myself + Morgan. Below 
Is some messaging for sending out calendar invites-feel free to adapt as you see fit: 

"Team, 

We will be partnering with home-security company Ring.com, to utilize a platform they’ve created 
specifically for law enforcement called the "Neighbors Portal". Here’s a quick video explaining how it 
works. 

The Neighbors Portal will allow us to post and comment directly to the Neighbors App, send out real-time 
crime and safety alerts, and request hotage from Ring users for investigative purposes. 

Ring will be joining us on [Date] to train our department on the tool so please keep an eye out for a 
calendar invite. If you’re able to make it, please accept the invite so we can get an accurate headcount 
for training materials ." 

2. Portal Requirements 

a) Beats map - Please send us a map of your different beats/patrol areas so I can create alert zones for your users. 
This can be in any format, including PDF, as long as each beat/zone is clearly labeled. 

b) Account Provisioning - Attached is an Excel doc outlining the data points needed to provision users. Please add 
everyone you sent an invite to (that would potentially need an account) and send it back our way before the 
scheduled onboarding. Accounts will not be provisioned until after the onboarding. Please let us know if you have 
any questions on this. 

c) Browser Access Testing - Once portal has been created, we will send you an invite to test your access on 
Google Chrome, Firefoxor Edge. 


3. Miscellaneous 


a) Seed Units - We'll send 10 cameras to your attention and follow up with a shipping confirmation when I have it. 


Let me know if I forgot anythingl 


Dylan Judson 
Account Manager 
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ring 

1523 26th St 

Santa Monica, CA 90404 

Dvlan.Judson@ring.com 
Ceil: (339) 225 0990 

Ring Partners with LAPP to Reduce Crime in Wilshire Park 

Cape Coral PD partners with Ring to crack down on crime 

Orlando Police to use Ring doorbell security systems to fight crime 
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Ron Tuell 

From: 

Ron Tuell <rtuell@haverhillpolice.com> 

Sent: 

Friday, August 24, 2018 11:13 

To: 

Everyone Maiiing List 

Subject: 

Discount code for Ring devices 

To all: 



Below is the information need to be able to obtain a discount on Ring products. To obtain this discount you must 
purchase from ring.com. Make sure to follow the Instructions below as you must use your work email to obtain the 
discount. 

Sincerely, 

Ron T. 


Hi Ron, 

Hope you day has being going well. Below IVe attached our Ring Loves Law Enforcement Discount. Along with it are 
some instructions but If you have any questions please let me know. I'm always happy to help. 

Summary 

- Everyone in your agency will get a discount for $50 off per device 

- You must purchase the device from Ring using your specific work email address — ©haverhiUpolice.com 

- The promotional offer Is only available while supplies last. 

- Here's your code! nbhaverhlll 
Use the link rina.com . 

By using the promo code: nbhaverhill you and your law enforcement colleagues can get $50 off Ring Video Doorbell 2, 
Video Doorbell Pro, Video Doorbell Elite, Security Cams, and Ring Alarm. 

Best, 

Will Thorson 
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Ron Tueli 


From: Ron Tueli <rtuel[@haverhillpolice.com> 

Sent: Wednesday, December 5, 2018 10:45 

To: Everyone Mailing List (Everyone@haverhillpolice.com) 

Subject: FW: Discount code for Ring devices 


To all: 

Below is the code to receive a discount on Ring Video products, there are also flyers in the break room. You need to 
follow the directions within this email to receive the discount. 

Ron T. 

From: Ron Tueli <rtuell@haverhillpolice.com> 

Sent; Friday, August 24, 201811:13 

To: Everyone Mailing List <Everyone@haverhillpolice.com> 

Subject: Discount code for Ring devices 

To all: 

Below is the information need to be able to obtain a discount on Ring products. To obtain this discount you must 
purchase from ring.com. Make sure to follow the Instructions below as you must use your work email to obtain the 
discount. 

Sincerely, 

Ron T. 


Hi Ron, 

Hope you day has being going well. Below Tve attached our Ring Loves Law Enforcement Discount. Along with It are 
some Instructions but if you have any questions please let me know. Tm always happy to help. 

Summary 

- Everyone in your agency will get a discount for $50 off per device 

- You must purchase the device from Ring using your specific work email address — ©haverhillpolice.com 

- The promotional offer Is only available while supplies last. 

- Here's your code! nbhaverhill 
Use the link rinQ.com . 

By using the promo code: nbhaverhill you and your law enforcement colleagues can get $50 off Ring Video Doorbeil 2, 
Video Doorbeii Pro, Video Doorbell Elite, Security Cams, and Ring Alarm. 

Best, 

Will Thorson 
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Ron Tuell 


From: 

Sent; 

To: 

Subject: 


Ron Tuell <rtuell@haverhillpolice.com> 
Thursday, March 7, 2019 08:37 
Richard B. Welch 

FW; Law Enforcement Discount Code 


From: Will Thorson <will.thorson@ring.com> 

Sent: Thursday, August 23, 2018 20:42 

To: rtuell@haverhillpolice.com 

Cc: Steve Sebestyen <steve.sebestyen@ring.com> 

Subject: Re: Law Enforcement Discount Code 

Absolutely Steve! 

Hi Ron, 

Hope you day has being going well. Below I've attached our Ring Loves Law Enforcement Discount Along with it are 
some instructions but If you have any questions please let me know. I'm always happy to help. 

Summary 

- Everyone in your agency will get a discount for $50 off per device 

- You must purchase the device from Ring using your specific work email address — @haverhlllpoljce.com 

- The promotional offer is only available while supplies last. 

- Here's your code! nbhaverhill 
Use the link ring.com . 

By using the promo code: nbhaverhill you and your law enforcement colleagues can get $50 off Ring Video Doorbell 2, 
Video Doorbell Pro, Video Doorbell Elite, Security Cams, and Ring Alarm. 

Best, 

Will Thorson 


On Aug 23, 2018, at 7:57 AM, Steve Sebestyen < steve.sebe5tven@ring.com > wrote: 

Will, meet Ron Tuell from Haverhill, MA, he's the IT director for the PD. We met him in Miami at the 
SMILE conference a little while back and he and his chief and inquiring about the LEA discount code. I'm 
also setting up a swing up in MAto meet with them about the Neighbors Portal for LE. Can you generate 
a code for them and send it over sometime today please? 

Thanks! 


Thanks and stay safe, 

Steve Sebestyen 

Head of Business Development and Public Safety Evangelist 


i 


lACP Member 2144486 

ring 

1523 26th St 

Santa Monica. CA 90404 

ss@rinQ.com 

www.linkedin.com/ln/stevesebestyen 
www.twitter.com/in/stevesebestvftn 
Mobile: (203) 604-6963 

As seen on: 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in WiLshire Psrk 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Rina doorbell security systems to fight crime 
HgJIywood Police Joins Forces With Neighborhood Watch Ar^p 
la mpa Police Credit Add For Helping Catch Serial Porch Pirate 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhiIipolice.com> 

Sent: 

Wednesday, December 12, 2018 09:44 

To: 

Robert Pistone; Captain Stephen J. Doherty 

Cc: 

Deputy Chief Anthony L Haugh 

Subject: 

FW: Pre-Onboarding Call 


Does this work for everyone? 

Ron T. 

From: Bradley Wentlandt <bradley.wentlandt@ring.com> 

Sent: Tuesday, December 11, 2018 18:26 
To: Ron Tuell <rtuell@haverhillpolice.com> 

Subject: Pre-Onboarding Call 

How about Monday at noon? The key stakeholders will need to be on the call. No more than 30 minutes. 


Brad Wentlandt 

Law Enforcement Liaison/Territory Manager 

ring 

1523 26th St 
Santa Monica, CA 90404 
414-940-1676 
bw(5)rine.com 


LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Shark Tank: Shark Tank’s Biggest Company (password: ring) 

LA Times: Ring modernized the doorbell, then went to war against crime 
USA Today: Police sav crime drops with video doorbell 
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Ron Tuell 


From: 

Ron Tuell <rtuell@haverhillpolIce.com> 

Sent: 

Thursday, August 23, 2018 11:30 

To: 

Steve Sebestyen 

Subject: 

RE: Law Enforcement Discount Code 

Steve, 



I was able to narrow down 9/26 - 9am - 11am or 2pm - 4pm 

Thanks again for the call, 

Ron T. 


tfueff 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:97S-373-1212 ext:1576 
F:978-373-3981 


From: Steve Sebestyen <steve.sebestyen(S>ring.com> 

Sent: Thursday, August 23,201810:58 

To: rtuell@haverhillpollce.com; Will Thorson <will.thorson@rlng,com> 

Subject: Law Enforcement Discount Code 

Will, meet Ron Tuell from Haverhill, MA, he's the IT director for the PD. We met him In Miami at the SMILE conference a 
little while back and he and his chief and inquiring about the LEA discount code. I'm also setting up a swing up in MA to 
meet with them about the Neighbors Portai for LE. Can you generate a code for them and send it over sometime today 
please? 

Thanks! 


Thanks and stay safe, 

Steve Sebestyen 

Head of Business Development and Public Safety Evangelist 
lACP Member 2144486 

ring 

1523 26th St 

Santa Monica, CA 90404 

ss@rinq-com 

WWW. linked i n , co m/in/stevesebesty en 
www.twitter,com/in/stevesebestven 
Mobile: (203) 604-6963 
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As seen on: 

LAPD Crime Study: Ring Partners with LAPP to Reduce Crime in Wilshire Park 
Cape Coral PD partners with Ring to crack down on crime 
Orlando Police to use Rina doorbell security systems to fight crime 
Hollywood Police Joins Forces With Neighborhood Watch Apo 
Tampa Police Credit App For Helping Catch Serial Porch Pirate 
USA Today: Police sav crime drops with video doorbell 
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From: 

Ron Tuell <rtuell@haverhillpolice.com> 

Sent: 

Monday, July 30, 2018 09:16 

To: 

Steve Sebestyen 

Subject: 

Information Request 

Steve, 



At the Smile conference in Florida you had mentioned there was a code for Law Enforcement agency wide discount on 
Ring products. Also we were Interested in the Neighborhood login information. I had given you my card after you had 
finished your presentation, as I am sure a hundred other people did as well. Would like to know if we could get the 
information as my Chief and other members of my department are interested in your solutions. Also the Chief 
mentioned the Neighborhood solution to our investigations division. So as you can imagine the Captain is very 
interested In this solution. 

If you could reach out to me so that I can make my Chief happy that would be great, my contact information Is listed 
below. 

Sincerely, 

Ron T. 


i^gn i/uef/ 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 

P:978-722-1576 

F:978-373-3981 
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From: 

Sent: 

To: 

Subject: 

Attachments: 


Ron Tuell <rtuell@haverhillpolice.com> 
Wednesday, August 22, 2018 16:55 
steve.sebestyen@ring.com 
Accepted: Ring and HPD 
calendar.ics 
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Ron Tuell 
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Ring Team <no-repIy@ring.com> 
Sunday, August 18, 2019 14:09 
rtuell@haverhillpolice.com 
Welcome to Neighbors 
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Power of Neighbors 

)ame to g ether in Dallas to stop packag e 
ift in their cominunitv. 


to unsubscribe from Neighbors emails 

ended for rtueii@haverhillpolice.com. 

affiiiates.1523 26th Street Santa Monica. CA 90404. 
logos are trademarks of Ring LLC or its affiliates. 

I Support I Licenses i Terms of Service 



Neighbors bv Ring 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Sunday, August 18, 2019 13:49 
rtueII@haverhillpolice.com 
Safety First: Please Verify Your Email 


Hi 

Neighbor, 
Thank you 
for joining 
Neighbors. 

Please 
verify your 
email to 
secure 
your 
account. 




If this wasn't 
you, please 

click here. 




nded for rtuell@haverhillpolice.com. 



ig LLC or its affiliates. 1523 26th Street 
Santa Monica, CA 90404. 

3ll related logos are trademarks of Ring 
LLC or its affiliates. 


Unsubscribe | Privacy 
Support I Licenses | Terms of Service 



NaighborsbyRIng 
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Ron Tuell 


Anthony Modestine <anthony.modestine@ring.com> 
Tuesday, August 13, 2019 15:28 
Ronald Tuell 
Portal Check-In 


Hi Ron, 


From: 

Sent: 

To: 

Subject: 


I wanted to touch base with you again and see if we can spark some interest in doing a Portal training 
refresher for the department or at least some of the detectives. 

I work with a wide variety of departments that have been seeing great results by using some of the 
best practice tips I provided them. I would love the same outcome for the HPD as I've noticed some of 
the detectives have been using the Video Request function. They would definitely benefit from sitting 
in on this training to understand how this feature really works. 

Thanks and look forward to hearing from you. 

Anthony Modestine 

Partner Success Associate 

610,220.5432 

Anthony@ring.com 

Visit Us at Booth 4826 at lACP October 27-29 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 



Download the Neighbors App. 

Join the new neighborhood watch. 
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Ron Tuell 


From: Ring Team <no-reply@ring.com> 

Sent: Tuesday, August 13, 2019 14:15 

To: rtueII@haverhillpolice.com 

Subject: New Crime Alert: Stolen from Westgate Plaza 7-28-19 
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stolen from Westgate Plaza 7-28-19 

July 29, 2019 

Yesterday around noon time someone cut the chain on this scooter while a family member was at work. 
They came outside to see it was gone. We are hoping that someone out here may have seen something 
or someone, or maybe has seen it around in town. HPD has been notified. This app is pretty successful 
and seems to have a lot of users on here. Please let me know if you have any information. Thank you all 
in advance. 




® ® 


Email intended for rtueil@haverhillpolice.com 

<£>2019 Ring LLC or its affiliates 1523 23th Street Santa Monica, CA 90404 
Privacy Notice j Support j Tejws of Service 

ring 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Tuesday, August 13, 2019 14:09 
rtueII@haverhillpolice.com 
New Crime Alert: Break in 




NQighbors 

Portal 


Break in 

August 13,2019 

Been seeing a lot of posts about people breaking into cars so I examined 
both of my cars and they look like someone tried to break into both!! I put a 
camera outside this morning. If Haverhill police don’t do something about 
this and I happen to catch the people there are going to be a few lawsuits. 








WMAV-AM(HayerhHll 
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Veteran’s t 
Haverhill Fire Outreach 
Oepaftmenl 

©OjJsnStreetMap 
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Email intended for rtueli@haverhinpo!ice.com 


^2019 Ring ILC or its affiliates 1523 26th Street Santa Monica, CA 9CW04 
PrlvacyNotice | Support | Terms of Service 

nng 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-rep!y@ring.com> 
Tuesday, July 30, 2019 14:53 
rtuell@haverhillpolice.com 
New Crime Alert; Truck Broken Into 




Neighbors 

PorUI 


Truck Broken Into 

July 30. 2019 

Truck was broken into last night in ward hill. Phone and EpiPen was stolen. 
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Email Intended for rtuell@haverhillpoIioe.ccim 
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Ron Tuell 


Froni: Ring Team <no-reply@ring.com> 

Sent: Monday, July 29, 2019 17:41 

To: rtuell@haverhlllpolice.com 

Subject: New Crime Alert: Stolen from Westgate Plaza 7-28-19 



Neighbors 
Per till 
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stolen from Westgate Plaza 7-28-19 

July 29, 2019 

Yesterday around noon time someone cut the chain on this scooter while a family member was at work. 
They came outside to see it was gone. We are hoping that someone out here may have seen something 
or someone, or maybe has seen it around in town. HPD has been notified. This app is pretty successful 
and seems to have a lot of users on here. Please let me know if you have any information. Thank you all 
In advance. 
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Privacy Notice | Support j Terms of Service 
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From: 

Sent: 

To: 

Subject: 


Ring Team <no-repIy@ring.com> 

MondayJu!y29, 2019 17:31 

rtuelI@haverhillpolice.com 

New Crime Alert: Stolen at westgate plaza 7-29-19 
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stolen at westgate plaza 7-29-19 

July 29, 2019 

This scooter was stolen yesterday afternoon at westgate plaza. Police have been notified. We are looking 
for anyone’s help who may have seen anything or may have seen this scooter. Thanks all in advance. 




Hampton Inn 


II 

99 Restaurant 
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© 2019 Ring LLC or its affilialee 1523 26th StJ^i Santa Monica, CA 90404 
Priv/acy Notice 1 Support | Tenns of Service 

ring 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, July 29, 2019 17:16 
rtuell@haverhillpolice.com 

New Crime Alert: Cage thief (do you know this person?) 




Neighbors 


Cage thief (do you know this person?) 

April 17, 2019 

So today at around 11:30am someone decided that it was ok to walk up to 
my in-laws front yard and walk off with a cage that does not belong to them. 
A little info real quick. They are having a squirrel issue and are trapping and 
relocating them. But back to the issue. This guy seen in the video decided 
he now owns the squirrel and the cage now. They would be happy if he 
returned the cage, and they said he could keep the squirrel lol. Do you know 
this person? 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 

Monday, July 29, 2019 16:58 
rtueIi@haverhiIlpolice.com 

New Crime Alert: Stolen on 4-28-19 WestGate Plaza 



'Dors 


Portal 
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stolen on 4-28-19 WestGate Plaza 

July 29. 2019 

This scooter was taken yesterday afternoon. Someone cut the chain in front of Marshall’s and walked 
away with this scooter. HPD has been notified. Please let me know if you may have seen this around or 
may have seen what happened. Thanks all In advance. 


.- ----- 
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Ron Tuell 


From: Ring Team <no-repIy@ring.com> 

Sent: Saturday, July 27, 2019 22:14 

To: rtuell@haverhillpolice.com 

Subject: New Crime Alert: Got a package stolen on Thursday. Be careful. 



Got a package stolen on Thursday. Be careful. 

July 28, 2019 




© @ ® 


Email intended for rtuell@liaverhinpoiice.com 
© 2019 Ring LLC or its affiliates 1523 26th Street Santa Monica, CA 90404 
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Ron Tuell 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 
Thursday, July 25, 2019 13:39 
kportnoy@haverhillpolice.com 
Ronald Tuell 

Video Requesting Tip (Does) 

Screen Shot 2019-07-25 at 10.38.03 AM.png 


Hi Detective Portnoy, 

I am glad to see you using the Video Request for your ongoing investigations. 1 just want to provide 
you a helpful tip that Ring will be emailing these Ring users on your behalf to help with your ongoing 
investigation. This email will be extremely confusing the first couple times these neighbors receive it. 

Why you ask?: This email is asking Ring users to share their own personal videos with the PD which 
will be a very head-scratching moment for them. This is a completely different way than knocking on 
their door and being face to face asking for footage/information. 

We need to put some context behind this Video Request email so the residents can understand that 
this is a new way to help your PD with your ongoing investigation. You can add context by sending 
out a Law Enforcement Post in the Neighbors Feed section of the Portal "Create New Alert” 


The LE Post will do two things: 

1) This post will reach the Ring users you are requesting video from via VR Email. Now with the Email 
itself, External Message and this LE Post this email is starting to look legitimate. 

2) This post will also reach out to the Neighbor by Ring users (NBR). NBR users most likely are using 
third-party (CCTV, ADT, Etc) cameras that could have captured video pertaining to this incident so 
you are grabbing their attention on this and asking to share their video with you directly via email. 


Fill out the template and post it today and try sending this out right every time you send a Video 
Request out! 


Please reach out if you have any questions on sending this out, I would be more then happy to assist 
you with this process! 

TITLE:!If^MNTTW^ ON[STRiCT NAMI 

ADDRESSiFEXACTAbDi^SS WHERE I NCID ENT tOOK^ ADDRESS IS NEVER 

SHOWN TO PUBLIC) 


Hi ^^ommunity Nam^ Neighbors, This is [OFFICER NAM with th^P§ We are currently investigating 
a[ INCI DE NT TYPElin which Ring is emailing Ring users on the iPQ|s behalf to gather any yjdeos that 
can help with our investigation. This request is for any video that captured video oni ENTIE^ 

THE DATE AND STAtn7END TIME FI^ME W THE VIDE O RE^ES^. Ring users in this area, 
please check your inbox for an email coming from VideoRequest@ring.com to help us out! Any 
members of the community who may have other camera systems and captured video that could help 
investigators are asked to please share those videos/images with the SPlj as this is a time sensitive 
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matter. You can do this by emailing them to [^MAlL ADDRES^Thank you all for your assistance in 
helping us Reduce Crime In Our Community. |P D #555-555-55 5 5 Reporl 



f"lnQ;' •V*”K*wrWllPoiJco09D4»t»ii*Ai 


Nolflhbof 

Pboplt dumping ir^sh 


Anthony Modestine 

Partner Success Associate 

610.220,5432 

Anthony@ring.com 


O 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 



Download the Neighbors App, 

Join the new neighbortiood watch. 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <noreply@ring.com> 
Monday, July 22, 2019 20:33 
rtuelI@haverhillpolice.com 
Video Request Maintenance Completed 

ring 


We have successfully completed maintenance to the Neighbors Portal. The 
Video Request feature is back up and running. Thank you again for your 
patience. 



Stay Safe, 

The Ring Neighbors Portal Team 


© @ @ 
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Copyright © 2019 Ring. LLC. All rights reserved. 


Our mailing address is: 

1523 26m Street 
Santa Monica, CA 90404 


Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 





Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Neighbors Portal Team <noreply@ring.com> 

Friday, July 19, 2019 23:36 

rtueII@haverhillpolice.com 

Neighbors Portal Maintenance: Video Request 


@ 



We want to make you aware that the Video Request feature is down for a bit of 
maintenance. We expect to have the Video Request feature back up and 
running by the middle of next week, at which point we’ll update you via email. 
We appreciate your understanding and hope you have a good weekend. 


Stay Safe, 

The Ring Neighbors Portal Team 


® ® © 
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1523 26lh Street 
Santa Monica, CA 90404 
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Ron Tuell 


From: 

Sent; 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Thursdayjuly 18, 2019 18:31 
rtuell@haverhillpolice.com 
New Crime Alert: trash barrel thief 




trash barrel thief 

July 18,2019 

This guy decides to pull over and walk over where trash barrel is and steals 
it. Does anyone know this guy ? Landscaping company , can make out the 
name of the business .. 
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Ron Tuell 


From: Anthony Modestine <anthony.nnodestine@ring.com> 

Sent: Wednesday, July 3, 2019 18:17 

To: Ronald Tuell 

Subject: Portal Training 


Hi Ron, 

I wanted to touch base on the webinar training with the department. Are we able to make this happen 
or at least with the detectives as 1 just noticed Det McCann has sent out a Video request just 
yesterday? 

Anthony Modestine 

Partner Success Associate 

610.220.5432 

Anthony@ring.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

WWW, rini:i . con i 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply(5)rlng.com> 

Friday, June 28, 2019 19:31 
rtueli@haverhillpolice.com 

New Crime Alert: Came into my entry way at 3:30am Tuesday morning 


f , 


■j, 


■'1 i 

r. V' 1 ^ I 





NGighbors 

Portal 


Came into my entry way at 3:30am Tuesday morning 

June 28, 2019 

Entered my home during overnight 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 



Requesting videos from Ring device owners can provide many leads, but you 
can always use more to close a case. Extend your investigation to non-Ring 
device owners in the area by creating a Post on the Neighbors Portal after 
submitting a Video Request. 


Ring Neighbors Portal Team <nelghbors-portal@ring.com> 
Tuesday, June 25, 2019 07:00 
rtueII@haverhilIpolice.com 
Boost Leads with Video Requests 


Soliciting information from all neighbors in the area of interest increases your 
chances of receiving actionable evidence to help solve more cases with one 
click. 

Best Practices 

1. When submitting a Video Request, also create a Post to extend your 
reach 

2. In your Post, ask neighbors to share videos from any kind of security 
camera or smart device 


40 




3. Provide your contact information so neighbors can reach out directly 


' Go to Neighbors Portal 




Tampa Police Department March 1805:27 •Crime 


rinQ.i;jrn 

• 







■| 


Vehicle Burglary-Window Smash 


On 2/4/19 between 08:30 AM to 2:30 PM a victim's vehicle was burglarized while 
p^ked in the Business Complex, The vehicle was locked^ however, the suspect 
smashed the side window to gain entry. Once inside of the vehicle, the suspect 
removed the victim's purse. The TRPD Is reminding our resisdents prior to 
locking and leaving your vehicle unaccompalned to conceal or remove any 
valuablessuch as pocketbooks, computers, cell phones, cash/lopse change 
that may be In plain view. Always remember, if it is out of sight it will be out of mind! 

ab 0 p Reply 

Neighbor 12 2 hours ago 

Check out this video I captured on my Ring device https;//ring,com/... 

05 12 p Reply 

Officer McGinnis - Tampa Police Department 2 hours ago 
Thank you for sharing. If you don't mind could you check your e-malf in reference 
to releasing this video to the Tampa Police Department? it will greatly assist us in 
potential prosecution. 

Ub 24 P Reply 

Neighbor 12 an hour ago 

©Officer McGinnis - Tampa Police Department -1 have some more videos from the 
same Incident captured by other cameras. Can I email it to you. Thanks 

dCi 2 P Reply 

i*: Officer McGinnis - Tampa Police Department 25 minutes ago 
I will gladly accept them. 

24 P Reply 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.nnodestine@ring.com> 
Friday, June 21, 2019 12:05 
Ron Tuell 

Re: Ring Follow Up 


Good Morning Ron, 

Just reaching out to see if there was an update with the Capt. on training. 

Thanks and hope you have a great weekend. 

Anthony Modestine 

Partner Success Associate 
AnthQny@ring.com 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

www.rin.g.corn 



Download the Neighbors Add. 

Join the new neighborhood watch, 


On Mon, Jun 17, 2019 at 2:04 PM Anthony Modestine < anthonv.modestine(Sring,com > wrote: 

Ok, thanks for the update. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 
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1200 Atwater Dr Ste225 
Malvern, Pa 19355 

VAW/. ring, com 



Download the Neighbors App. 

Join the new neighborhood watch. 


! On Mon, Jun 17, 2019 at 12:37 PM Ron Tuell < rtueH@haverhiHDolice.com > wrote: 
; ! Waiting on my Capt 

1 I 


! From: Anthony Modestine < anthonv.modestine@ring.cQm > 
: Sent: Friday, June 14, 2019 11:53 
j ; To: Ron Tuell < rtuell@haverhillpolice.com > 

Subject: Re: Ring Follow Up 


Hey Ron, 


Just wanted to touch base before we head into the weekend. What does your chain of command 
think about the webinar re-training with the department? 


Talk to you soon. 


Anthony Modestine 


Partner Success Associate 

Anthonv@rinQ.com 







i 1200 Atwater Dr Ste 225 
I Malvern, Pa 19355 

: VAV v/.iinq.co m 



On Tue, Jun 11 , 2019 at 2:54 PM Anthony Modestine < anthonv.modestine@ring.com > wrote: 

About an hour. 

Anthony Modestine 


Partner Success Associate 



! 1200 Atwater Dr Ste 225 

: Malvern, Pa 19355 

i w v/ , v. ri rtci.,c,o,rii 
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Download the Neighbors Add. 

Join the new neighborhood watch. 



On Tue, Jun 11 , 2019 at 2:37 PM Ron Tuell < rtueli@haverhiHpolice,com > wrote: 
Anthony, 


No worries and I am ok with few less things on my plate. How long are we talking for this training as I forgot to ask 
you this yesterday? 


RonT. 


From: Anthony Modestine < anthonv.mDdestine(5)ring.com > 

Sent: Tuesday, June 11,2019 09:17 

To: Ronald Tuell < rtuell@haverhillDolice.com > 

Subject: Ring Follow Up 


Hi Ron, 


Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot 
of information on this platform and the only way I truly believe this will be a successful platform for 
the department to use is if a good majority of officers receives the full in-depth training from 
myself. 


This platform is very hands-on and needs to have a proactive approach to it to see good results. 

That being said, in the meeting, ! will bring up the suggestion about designating people in the department 
being Commenters and Posters. The more your community sees your involvement, the more effective 
I Portal features become when interacting with them. That means more neighbors voluntarily sharing 
videos/tips and opting to share videos when the receive a Video Request email. 




I would not be doing the department any justice if only yourself received the training and no one else. This 
will obviously take the workload off your plate and allow you not to get bombarded with questions on how 
to use the Portal. 


Thanks and 1 look forward to hearing back from you on this. 


Anthony Modestine 


Partner Success Associate 
Anthonv@rinq.com 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

w w'A’.rii iq.c orn 



Download the Neighbors Add. 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Monday, June 17, 2019 14:06 
Ron Tuell 

Re: Ring Follow Up 


Ok, thanks for the update. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 



1200 Atwater Dr Ste225 
Malvern. Pa 19355 

www.rinq.com 



Download the Neighbors Ado. 

Join the new neighborhood watch. 


On Mon, Jun 17, 2019 at 12:37 PM Ron Tuell < rtuell(5)haverhillpolice.com > wrote: 
Waiting on my Capt. 


From: Anthony Modestine < anthonv.modestine(Sring.com > 

Sent: Friday, June 14, 2019 11:53 

To: Ron Tuell < rtuellPhaverhMlpolice.coni > 

Subject: Re: Ring Follow Up 


Hey Ron, 
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Just wanted to touch base before we head into the weekend. What does your chain of command 
think about the webinar re-training with the department? 


Talk to you soon. 


Anthony Modestine 


Partner Success Associate 
Anthonv@rinQ.com 


0 


ring 


1200 Atwater Dr Ste 225 
Malvern. Pa 19355 

W 'AW . rinQ. com 



Download the Neighbors Add. 

Join the new neighborhood watch, 


On Tue, Jun 11, 2019 at 2:54 PM Anthony Modestine < anthonv.modestine(Q)ring.com > wrote: 

About an hour. 


Anthony Modestine 
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Partner Success Associate 
Anthonv(3’nna,CQm 



1200 Atwater Dr Ste 225 
Malvern. Pa 19355 


Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Jun 11, 2019 at 2:37 PM Ron Tuell < rtuell@haverhi[ipolice,com > wrote: 
Anthony, 


No worries and I am ok with few less things on my plate. How long are we talking for this training as I forgot to ask 
you this yesterday? 


vAvw.rinq.com 



Ron T. 


From: Anthony Modestine < anthonv.modestinePring.com > 
Sent: Tuesday, June 11, 2019 09:17 
j To; Ronald Tuell < rtuell^haverhillpolice.com > 

I j Subject: Ring Follow Up 


Hi Ron, 
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Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
information on this platform and the only way I truly believe this will be a successful platform for the 
department to use is if a good majority of officers receives the full in-depth training from myself. 


I This platform is very hands-on and needs to have a proactive approach to it to see good results. 

That being said, in the meeting, I will bring up the suggestion about designating people in the department 
being Commenters and Posters. The more your community sees your involvement, the more effective 
Portal features become when interacting with them. That means more neighbors voluntarily sharing 
videos/tips and opting to share videos when the receive a Video Request email. 


I would not be doing the department any justice if only yourself received the training and no one else. This 
will obviously take the workload off your plate and allow you not to get bombarded with questions on how to 
use the Portal. 


Thanks and 1 look forward to hearing back from you on this. 


Anthony Modestine 


Partner Success Associate 
AnthonviS) rino.com 


© 

nnq 


1200 Atwater Dr Ste225 
Malvern, Pa 19355 

I yi'xyY!!:n09:.£Om 



Download the Neighbors Add, 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Sent; 

To: 

Subject: 


Anthony Modestine <anthony.modestlne@ring.com> 
Friday, June 14, 2019 11:53 
Ron Tuell 

Re: Ring Follow Up 


Hey Ron, 

Just wanted to touch base before we head into the weekend. What does your chain of command 
think about the webinar re-training with the department? 

Talk to you soon. 

Antfiony Modestine 

Partner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
Malvern. Pa 19355 

’/Aw/.ring .oom 



Download the Neighbors Ado, 

Join the new neighborhood watch. 


On Tue, Jun 11,2019 at 2:54 PM Anthony Modestine < anthonv.modestine@ring.com > wrote: 

About an hour. 

Anthony Modestine 

Partner Success Assodate 
Anthony@ring.com 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

wwv/.rinci.c o m 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Tue, Jun 11 , 2019 at 2:37 PM Ron Tuell < rtuell(a)haverhillpolice.cQm > wrote: 
Anthony, 


No worries and I am ok with few less things on my plate. How long are we talking for this training as I forgot to ask 
you this yesterday? 


i RonT. 


From: Anthony Modestine < anthonv.modestine@ring.com > 

Sent: Tuesday, June 11, 2019 09:17 

To: Ronald Tuell < rtuell(5)haverhillpolice.com > 

Subject: Ring Follow Up 


I I Hi Ron, 


I Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
' information on this platform and the only way I truly believe this will be a successful platform for the 
: department to use is if a good majority of officers receives the full in-depth training from myself. 







This platform is very hands-on and needs to have a proactive approach to it to see good results. 

That being said, in the meeting, I will bring up the suggestion about designating people in the department 
being Commenters and Posters. The more your community sees your involvement, the more effective Portal 
features become when interacting with them. That means more neighbors voluntarily sharing videos/tips and 
opting to share videos when the receive a Video Request email. 


j j I would not be doing the department any justice if only yourself received the training and no one else. This 
, I will obviously take the workload off your plate and allow you not to get bombarded with questions on how to 
1 ! use the Portal. 


I Thanks and I look forward to hearing back from you on this. 


I Antiiony Modestine 


Partner Success Associate 
Anthonvfgjrina.com 


ririQ 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 



Download the Neighbors Ad o. 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Anthony Modestine <anthony.modestine@ring.com> 
Tuesday, June 11, 2019 14:56 
Ron Tuell 

Re: Ring Follow Up 


About an hour. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 



1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

www.rin g .coin 



Download the Neighbors Add, 

Join the new neighborhood watch, 


On Tue, Jun 11, 2019 at 2:37 PM Ron Tuell < rtuell@haverhillpolice.corn > wrote: 

Anthony, 

No worries and I am ok with few less things on my plate. How long are we talking for this training as I forgot to ask you 
this yesterday? 


Ron T. 
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; From: Anthony Modestine < anthonv.modestine@ring.com > 
j Sent: Tuesday, June 11, 2019 09:17 
j To: Ronald Tuel! < rtuell@haverhillpolice.com > 
j Subject: Ring Follow Up 


Hi Ron, 


Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
information on this platform and the only way I truly believe this will be a successful platform for the 
department to use is if a good majority of officers receives the full in-depth training from myself. 


This platform is very hands-on and needs to have a proactive approach to it to see good results. That being 
said, in the meeting, I will bring up the suggestion about designating people in the department being 
Commenters and Posters. The more your community sees your involvement, the more effective Portal 
features become when Interacting with them. That means more neighbors voluntarily sharing videos/tips and 
opting to share videos when the receive a Video Request email. 


; I would not be doing the department any justice if only yourself received the training and no one else. This will 
; obviously take the workload off your plate and allow you not to get bombarded with questions on how to use 
I the Portal. 


Thanks and I look fonvard to hearing back from you on this. 


Antliony Modestine 


Partner Success Associate 
Anthonv@rinq.com 



1200 Atwater DrSte225 
Malvern, Pa 19355 
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Download the Neighbors Ado. 

Join the new neighborhood watch. 



Ron Tuell 


Anthony Modestine <anthony.modestine@ring.com> 
Tuesday, June 11, 2019 09;17 
Ronald Tuell 
Ring Follow Up 


Hi Ron, 


From: 

Sent: 

To: 

Subject: 


Thanks again for reaching out yesterday. To bring this up to your chain of command their is a lot of 
information on this platform and the only way I truly believe this will be a successful platform for the 
department to use is if a good majority of officers receives the full in-depth training from myself. 

This platform is very hands-on and needs to have a proactive approach to it to see good results. That being 
said, in the meeting, I will bring up the suggestion about designating people in the department being 
Commenters and Posters. The more your community sees your involvement, the more effective Portal features 
become when interacting with them. That means more neighbors voluntarily sharing videos/tips and opting to 
share videos when the receive a Video Request email. 

I would not be doing the department any justice if only yourself received the training and no one else. This will 
obviously take the workload off your plate and allow you not to get bombarded with questions on how to use 
the Portal. 

Thanks and I look forward to hearing back from you on this. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 


0 

ring 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

wv / v,- . r ing.com 


Download the Neighbors App. 

Join the new neighborhood watch. 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 
Friday, June 7, 2019 13:44 
Ron Tuell 

Re; Neighbors Portal: Introduction 
image001.jpg 


Hey Ron, 

The department promo code is NBHAVERHILL, in order for it to work you will need to enter in your 
department email address to be synced up. 

Since our website now is already at your discounted rate the promo code will not be effective at this 
time. 

Let me know if you have any questions. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring,com 


nng 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

ww w. rir^a. cem 


Download the Neighbors Add, 

Join the new neighborhood watch. 



On Fri, Jun 1 , 2019 at 11:36 AM Ron Tuell < rtueil(a)haverhillpolice.com > wrote: 
Anthony, 


1 am told the Discount code for Ring is no valid, is this no longer an option for us? 
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Thanks, 


Ron T. 


j From: Anthony Modestine < anthonv.modestine(5)ring.com > 
I Sent: Friday, June 1 , 201910:55 
I To; Ron Tuell < rtuell^haverhillpolice.com > 

I Subject: Re; Neighbors Portal: Introduction 


Great, Thank you. 

Anthony Modestine 


Partner Success Associate 
Anthonv@rinQ.com 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

wv/w.iino.c o rr i 



Download the Neighbors App. 

Join the new neighborhood watch. 


On Thu, Jun 6, 2019 at 4:47 PM Ron Tuell < rtuell(a)haverhiilpoiice.com > wrote 
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Anthony, 


My direct is 978-722-1576 


Ron T. 


From: Anthony Modestine < anthonv.modestine(a)rinE.com > 

Sent: Thursday, June 6, 2019 15:32 

To: Ron Tuell < rtuell@haverhil)police.com > 

Subject: Re: Neighbors Portal: Introduction 


Perfect, 1 will send you out a calendar invite shortly and will try to keep this call brief. 


Which number should I be reaching you at? 


Anthony Modestine 


Partner Success Associate 
Anthonv@rinq.com 


ring 

1200 Atwater DrSte225 
Malvern, Pa 19355 
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Download the Neighbors Add. 

Join the new neighborhood watch. 


On Thu, Jun 6, 2019 at 3:12 PM Ron Tuell < rtuell@haverhillpolice.com > wrote: 
Anthony, 

2pm Monday as of right now works, barring any issues. 


Ron T. 


From: Anthony Modestine < anthonv.modestine@ring.com > 

Sent: Thursday, June 6,2019 10:01 

To: Ron Tuell < rtuell(5)haverhillDolice.com > 

Subject; Re: Neighbors Portal: Introduction 


Completely understand. I have any time from 11 am to 2 pm on Monday available. Does anytime in 
that window work for you? 


Partner Success Associate 
Anthonv@rinQ.com 
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From: Anthony Modestine < anthonv.modestine(5)ring.com > 

Sent: Monday, June 3,2019 13:53 

To: Anthony Haugh < ahaugh^haverhiilpolice.com >: Ronald Tuell < rtuell(5)haverhillpolice.com > 
Subject: Neighbors Portal: Introduction 


Good Afternoon Deputy Chief Haugh and Ron, 


My name is Anthony Modestine, I will be your new Coordinator moving fonward with the Ring 
partnership program. I was hoping we could have some time this week to have a quick phone call 
and catch up. 


1 see that only Ron as logged into the Neighbors Portal and there hasn't been too much activity 
engagement as well. Since this platform is filled with Crime/Safety conscious residents I was 
hoping to get a game plan together with the department to start utilizing these residents! 


Thanks and I look forward to hearing from you. 


Cell: 610.220.5432 

Anthony Modestine 


Partner Success Associate 
Anthonv@rinq.com 
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1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

w'Mv. r i n q.com 


Download the Neighbors Add. 

Join the new neighborhood watch. 







Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 
Friday, June 7, 2019 10:56 
Ron Tuell 

Re: Neighbors Portal: Introduction 
image001.jpg 


Great, Thank you. 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 


ring 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

wv/w,rifiq .corn 


Download the Neighbors Add. 

Join the new neighborhood watch, 



On Thu, Jun 6, 2019 at 4:47 PM Ron Tuell < rtuellta)haverhillpolice.com > wrote: 
Anthony, 


My direct is 978-722-1576 


RonT. 


From: Anthony Modestine < anthonv.mode5tine(5)ring.com > 
Sent: Thursday, June 6, 201915:32 
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To: Ron Tuell < rtuell@haverhillpolice.com > 
Subject: Re: Neighbors Portal: introduction 


Perfect, I will send you out a calendar invite shortly and will try to keep this call brief. 


Which number should I be reaching you at? 


Anthony Modestine 


Partner Success Associate 
Anthonv@rina.com 


ring 

1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

w ww . rina. corn 



Download the Neighbors Add 
J oin the new neighborhood watch. 


On Thu, Jun 6,2019 at 3:12 PM Ron Tuell < rtuell(5)haverhiilpolice.com > wrote: 
Anthony, 
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2pm Monday as of right now works, barring any issues. 


Ron T. 


From: Anthony Modestine < anthonv.modestine@rinR.com > 

Sent: Thursday, June 6, 2019 10:01 

To: Ron Tuell < rtuell@haverhillpoiice.com > 

Subject: Re: Neighbors Portal: Introduction 


I Completely understand. I have any time from 11 am to 2 pm on Monday available. Does anytime in 
I that window work for you? 


Partner Success Associate 
Anthonv@rinQ.com 


O 

ring 
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Anthony, 


Sorry for the delay we have other issues that required my attention. One of our Captains was away for awhiie and is 
currently working on setting up his portal information. I am available most of next week If you would like to have a 
discussion. If you could send me some dates I can then get you on the calendar. 


Sincerely, 
Ron T. 


TIueff 

IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext:1576 
F:978-373-3981 


From: Anthony Modestine < anthonv.mode5tine(a>rine.com > 

Sent: Monday, June 3, 2019 13:53 

To: Anthony Haugh < ahaueh(^haverhilloollce.com >: Ronald Tuell < [tue!l(5)haverhillpolice.com > 
Subject: Neighbors Portal: Introduction 


Good Afternoon Deputy Chief Haugh and Ron, 


My name is Anthony Modestine, I will be your new Coordinator moving forward with the Ring 
partnership program. I was hoping we could have some time this week to have a quick phone call 
and catch up. 
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I see that only Ron as logged into the Neighbors Portal and there hasn't been too much activity 
engagement as well. Since this platform is filled with Crime/Safety conscious residents I was 
hoping to get a game plan together with the department to start utilizing these residents! 

Thanks and I look forward to hearing from you. 

Cell: 610.220.5432 
Anthony Modestine 


Partner Success Associate 
Anthonv@rinQ.com 


1200 Atwater Dr Ste 226 
Malvern, Pa 19355 

wvw. riito.corii 


Download the Neighbors Add, 

Join the new neighborhood watch. 
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Ron Tuelf 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 
Thursday, June 6, 2019 15:33 
Ron Tuell 

Re: Neighbors Portal: Introduction 
image001.jpg; image001.jpg 


Perfect, I will send you out a calendar invite shortly and will try to keep this call brief. 
Which number should I be reaching you at? 

Anthony Modestine 

Partner Success Associate 
Anthony@ring.com 


ring 

1200 Atwater Dr Ste 225 
Maivern, Pa 19355 



Download the Neighbors Add. 

Join the new neighborhood watch. 


On Thu, Jun 6, 2019 at 3:12 PM Ron Tuell < rtuell(a)haverhillpolice.com > wrote: 


Anthony, 


2pm Monday as of right now works, barring any issues. 


Ron T. 
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From: Anthony Modestine < anthonv.modestine(5)rine.com > 

Sent: Thursday, June 6, 2019 10:01 

To: RonTuell < rtuell@haverhinpoiice.com > 

Subject: Re: Neighbors Portal; Introduction 


Completely understand. I have any time from 11 am to 2 pm on Monday available. Does anytime in 
that window work for you? 


Partner Success Associate 
Anthonv@rinQ,com 


ring 

1200 Atwater Dr Ste 225 
Malvern. Pa 19355 

www. r i nci.com 



Dov/nload the Neighbors Add, 

Join the new neighborhood watch. 


On Thu, Jun 6, 2019 at 9:50 AM Ron Tueli < rtuell^haverhi!lpolice.com > wrote; 
Anthony, 


Sorry for the delay we have other issues that required my attention. One of our Captains was away for awhile and is 
currently working on setting up his porta! information. I am available most of next week if you would like to have a 
discussion. If you could send me some dates I can then get you on the calendar. 
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Sincerely, 


Ron T. 



IT Director / Crime Analyst 
Haverhill Police Department 
40 Bailey Blvd. 

Haverhill, MA 01830 
P:978-373-1212 ext;1576 
F:978-373-3981 


From: Anthony Modestine < anthonv.mode5tinefSring.com > 

Sent: Monday, June 3,2019 13:53 

To: Anthony Haugh < ahaugh(5)haverhiHpolice.com >: Ronald Tuell < rtuell@haverhillpolice.com > 
Subject: Neighbors Portal: Introduction 


Good Afternoon Deputy Chief Haugh and Ron, 


My name is Anthony Modestine, 1 will be your new Coordinator moving forward with the Ring 
partnership program. I was hoping we could have some time this week to have a quick phone call 
and catch up. 


I see that only Ron as logged into the Neighbors Portal and there hasn't been too much activity 
engagement as well. Since this platform is filled with Crime/Safety conscious residents I was hoping 
to get a game plan together with the department to start utilizing these residents! 
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Thanks and I look forward to hearing from you. 

Cell: 610.220.5432 

Anthony Modestine 


Partner Success Associate 









Ron Tuell 


From: 

Sent: 

To: 

Subject: 


Ring Team <no-reply@ring.com> 
Thursday, June 6, 2019 15:25 
rtuell@haverhillpolice.com 
New Crime Alert: Homestead st. 



9 Neighbors 
Portal 
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ever look up. 







% 


' 4 , 


t 

Cornerstone 
ChrisUan Church 



©OpsnStreetMep 




Email intended for rtuei!@hav€rhiI)police.com 

© 2019 Ring LLC or its affiliates 1523 26ih Street Santa Monica, CA 90404 
Privacy Notice j Support j Terms of Service 

ring 
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Ron Tuell 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Anthony Modestine <anthony.modestine@ring.com> 
Thursday, June 6, 2019 10:02 
Ron Tuell 

Re: Neighbors Portal: Introduction 
~WRD000.jpg 


Completely understand. I have any time from 11 am to 2 pm on Monday available. Does anytime in 
that window work for you? 


Partner Success Associate 
Anthony@ring.com 


ring 


1200 Atwater Dr Ste 225 
Malvern, Pa 19355 

ww/,n[ig,.corn 



Download the Neighbors Add. 

Join the new neighborhood watch, 


On Thu, Jun 6, 2019 at 9:50 AM Ron Tuell < rtuell(53haverhillpolice,com > wrote: 
Anthony, 


Sorry for the delay we have other issues that required my attention. One of our Captains was away for awhile and is 
currently working on setting up his portal information. I am available most of next week if you would like to have a 
discussion. If you could send me some dates I can then get you on the calendar. 


Sincerely, 
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